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!ōƻǳǘ ǘƘƛǎ aŀƴǳŀƭ 
This User Manual has been designed to provide detailed information on features and functions of the 

Platform Workflow servers.  It does not describe specific capabilities of Platform hardware systems, but 

rather describes the software interface capabilities of the Platform Servers. 

This manual is organized as a set of descriptions about each feature of the Platform, what the feature 

does, how to operate it and in some cases how it works.  This manual is not designed to describe 

specifically how to use the ProMAX Platform system in your workflow.  There are other videos and 

documents that address best practices and workflow efficiencies. 

Partner manuals to this document include Platform Quick Start Guides that provide detailed information 

on how to install, start up and maintain specific Platform Server models.  
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tƭŀǘŦƻǊƳ LƴǘŜǊŦŀŎŜ 

 

Using a Simple Internet Browser 
The Platform interface is designed to be a simple but powerful browser based interface allowing the 

operator to have quick access to control the Platform.  Accessing the Platform from a Google Chrome® or 

Apple Safari® browser is intuitive and simple for operators and administrators.  The Platform interface is 

currently restricted to operating in this two browsers and will not work in Microsoft Internet Explorer®. 

Interface Sections 
Each section of the Platform interface creates simple organization and easy access.   

Search Header 

At the top of every Platform screen is the search headerΦ  ¢Ƙƛǎ ƎƛǾŜǎ ǎƛƳǇƭŜ ŀƴŘ Ŝŀǎȅ ŀŎŎŜǎǎ ƛƴǘƻ tƭŀǘŦƻǊƳΩǎ 

integrated Asset Management catalog.  The user has the ability to perform simple searches by typing in a 

file or folder name in the search box, or can click on the drop down menu for advanced searching options. 
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User Profile 

 At the right hand corner of the search screen is the user 

profile section.  This shows the account of the logged in user 

and allows the user to edit their profile (see User Options).  

Thru the Gear icon to the right, the user also has access to 

the administration screen which provides the ability to 

configure Platform Configuration Options for the entire 

system and for the specific logged in user.  Downloads is 

used to update the workstation with latest copies of the 

Listener and other programs.  Edit Saved Searches allows 

users to access and remove existing searches the user no 

longer needs.  Notifications allow the user to set up how they will be notified when upon certain events 

occurring in the Platform System. 

Configuration Menu 

Next to the loggŜŘ ƛƴ ǳǎŜǊ ƴŀƳŜ ƛǎ ŀ ǿƘƛǘŜ ΨƎŜŀǊΩ ƛŎƻƴΦ  ¢Ƙƛǎ ƛŎƻƴ ǿƛƭƭ 

bring the user to the Administration Screens that will help configure 

the user experience for that particular user. 

  

Menu Tabs 

The menu tabs on the left hand side of the screen describe the major feature areas of 

the Platform System.  Clicking on one of the tabs will change the screen and display 

feature sets related to that category. 

 

 

 

 

 

 

Information Grids 

Data or information grids are used throughout the application to show groups of common data.  They 

occur in many places including search results and Platform Spaces and are a core component of the 

system.  Information grids have the basic layout of a table structure including headers, columns and rows.  

RemŜƳōŜǊ ǘƘŀǘ ŜǾŜƴ Řŀǘŀ ƎǊƛŘǎ ǳǎŜ ǘƘŜ ΨwƛƎƘǘ-/ƭƛŎƪΩ ŦŜŀǘǳǊŜ όǎŜŜ ōŜƭƻǿύ ƛƴ ƻǊŘŜǊ ǘƻ ƻǇŜǊŀǘŜ ƻƴ ŀ ǎǇŜŎƛŦƛŎ 

set of information in the system.  Just click on a row in the grid and right click to see a list of options. 
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Column Sorting 

Data columns can typically be sorted by double-clicking on a column name in the grid.  The system will 

then sort the entire data list by the information in that column. 

Paging 

 

The paging controls at the bottom of every grid give the user the ability to skip to the next page of data, 

move to a specific page or jump to the beginning or end of the list.  The user can also select the number 

of items that will show on the page by selecting the drop down. 

Grid Refresh 

On many grids, on the right hand side of the grid, next to the total 

rows displayed, is a refresh option gives the user the ability to 

manually refresh the data in the grid.  After clicking on this option, the system will make another call to 

the Platform Server and update the grid with current information. 

Tabs 

Tabs are listed on many screens to help further separate information on screens.  In the example below, 

the tabs listed are Storage Groups and when clicking on the tab, the system will display an entire new set 

of Platform Spaces within that Storage Group. 
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Filter Boxes 

Filter Boxes are used throughout the Platform Interface to allow automatic and immediate filtering of 

information on the screen.  In this example, 

ǘȅǇƛƴƎ ƛƴ ΨŀǾƛŘΩ ƛƴǘƻ ǘƘŜ ŦƛƭǘŜǊ ōƻȄΣ ŎŀǳǎŜǎ ǘƘŜ 

system to only display Platform spaces with Avid 

in the name.  This takes place immediately as characters are being typed into the filter box. 

 

Buttons 

Buttons simply execute a request or a task. Use the left mouse 

button to click on a button and execute the function named. 

Automatic Screen Refresh 

Many Platform screens will automatically refresh after a period of time which is defined in the 

administration screens.  This is designed to keep the information on a screen timely and accurate.  

Examples of screens that perform automatic refreshes include the Platform Spaces Screen and the 

Performance Screens. 

Right-Clicking 

The Platform Interface screens are designed to be a full web-application and therefore offer the ability to 

ΨǊƛƎƘǘ-ŎƭƛŎƪΩ ƻƴ Ƴŀƴȅ ǎŜŎǘƛƻƴǎ ƻŦ ǘƘŜ ǎŎǊŜŜƴ ŀƴŘ ǇǊƻǾƛŘŜ ǘƘŜ ǳǎŜǊ ƻǇǘƛƻƴǎ ǘƘŀǘ ŀǊŜ ΨŎƻƴǘŜȄǘ-ǎŜƴǎƛǘƛǾŜΩΦ  ¢Ƙƛǎ 

means that based on what row or piece of information the user right-

ŎƭƛŎƪΩǎ ǳǇƻƴΣ ǘƘŜ ƳŜƴǳ ƻǇǘƛƻƴǎ ƭƛǎǘŜŘ ǿƛƭƭ ŎƘŀƴƎŜ ŀǳǘƻƳŀǘƛŎŀƭƭȅΦ 

aŀƪŜ ǎǳǊŜ ǿƘŜƴ ǳǎƛƴƎ ǘƘŜ ƛƴǘŜǊŦŀŎŜ ǘƘŀǘ ȅƻǳ ǘǊȅ ǘƘŜ Ψwƛght-ŎƭƛŎƪΩ option 

on your mouse to see options and use the full capability of the 

Platform System.  

Footer 

The footer of the Platform Interface screen displays the version of the Platform System, and the IP of the 

current connection to the Platform 

Home Server. 
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tƭŀǘŦƻǊƳ /ƻƴƴŜŎǘƛƻƴ !ǊŎƘƛǘŜŎǘǳǊŜ 
Understanding how workstations connect to the Platform System will assist system administrators and 

users to better utilize the Platform System. 

Connection Types 
Workstations can connect to the Platform system either through direct, connection, through a switch or 

in a hybrid approach. 

Direct Connection 

 

Figure 1 Direct Connection 

Workstations connecting directly will be connected via an Ethernet Fiber or Cooper connection from their 

system to a unique port on the back of the Platform System.  In this configuration, each workstation will 

receive or be assigned a unique IP (Internet Protocol) address to the server.  By default, IP addresses from 

a Platform System fall into the range 10.10.X.Y although they can be changed upon installation of the 

server.  As a general statement, direct connections to the Platform System can be faster with less latency 

than switch connections. 

Switch Connected 

In a switch connected environment, users will be connected to a dedicated, fast, low-latency Ethernet 

switch that is also connected to the Platform.  In this set up, there can be multiple high-bandwidth ports 

like 10GbE or 40GbE, connected from the switch to the Platform system.  Because of this connection type, 

users will share a common IP route to the Platform System which is defined when the switch is installed. 
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Switch connected systems are also the way the Platform system can expand to multi-node environments.   

 

Figure 2 Switch Connected 

Hybrid Connections 

Hybrid environments are set up when users have a direct connection to the Platform, typically on a faster 

10GbE or 1GbE connection and are also connected to a corporate switch.  That switch typically has access 

to other corporate resources such as other servers and/or the internet.  The hybrid approach insures a 

low-latency dedicated connection for the video intensive user with an additional connection for internet 

or corporate browsing. 

 

Figure 3 Hybrid Connections 
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Hybrid environments work well for dedicated smaller groups but do not allow the Platform System to 

expand to multiple nodes. 

Quick Connect 

In any case where the user workstation is directly connected to the server, the Platform can issue an IP 

address directly to the workstation through DHCP.  This quick connect feature will activate as soon as the 

Platform system sees a new physical connection made to one of the Ethernet ports on the system. 

Platform Multi-Node Architecture 
The Platform architecture design allows for maximum scaling of workflow nodes so that users have access 

to all resources in the Platform ecosystem.  In the example below, users are connected to a dedicated 

switch and there are 2 Platform nodes also connected to the switch.  Each Node has 96TB of raw storage 

in the primary node chassis and also two (2) 96TB expansion units per node.  Users on this Platform system 

will have access to all storage and CPU resources using the one simple browser interface. 

 

Figure 4 Multi-Node Architecture 

Platform can further connect new nodes into the architecture as user requirements continue to grow.  It 

is notable that the secondary nodes can require a different version of the Microsoft Windows Server® 

Operating System then the model shipped with the primary node. 

Communication Architecture 
Each workstation connecting to the Platform system will login to the system (see Logging into Platform 

below) using a browser.  However, to accomplish this, the workstation must have a program installed on 

the workstation to communicate with Platform Services.  Below is a diagram of the communication 
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architecture. 

 

Figure 5 Communication Architecture 

The user workstation browser communicates to the Platform Services through a program called the 

Platform Listener. This program shows up on the workstation in the respective system icon bar as a 

Platform Icon. .  This icon, however, will be colored Red or Green depending on if the workstation is 

connected and authenticated to the Platform home node system.  

Conversely, if the Listener program is not installed or is not running on the client computer, that computer 

will not be able to login to the Platform User Interface and will not have access to all of the features and 

capabilities referenced in this document.  
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[ƻƎƎƛƴƎ ƛƴǘƻ tƭŀǘŦƻǊƳ 

Getting Connected to Platform 
When a user workstation needs to connect to a Platform System, they will open a Google Chrome® or 

Apple Safari® browser and type in the address of the Platform. 

Connecting via Platform System Name 

 

The Platform system uses Apple Bonjour® to translate the system name to the IP address of the Platform 

{ȅǎǘŜƳΦ  Lƴ ǘƘƛǎ ŜȄŀƳǇƭŜΣ ΨtƭŀǘŦƻǊƳмΦƭƻŎŀƭΩ ƛǎ ǘƘŜ ǎŜǊǾŜǊ ƴŀƳŜΦ  ! Ŏƻǳple of notes if the user is going to use 

this approach.  First you must use http:// in front of the system name.   And second, the user must type 

use the suffix of .local at the end. 

Connecting via IP Address 

 

The other approach is to connect to the Platform directly with the IP address of the system.  If you know 

the IP address this method will force your system to connect on that IP. 

Installing the Platform Listener 

 The Platform Listener program 

must be running in order to login to 

the Platform system and use the 

capabilities of the system.  If the 

listener program is not installed or 

not running the browser will display 

the screen shown to the left.  See 

the Platform Getting Started Guide 

for specific instructions on installing 

the Platform Listener. 

During the Platform System 

installation, the program will also 
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optimize the workstation and NIC (Network Interface Card) settings f-or video streaming. 

This installation menu also allows the administrator to install the Avid Collaboration add in and the 

Platform Adobe Panels capabilities.  In order to use these features, these add in options must be installed. 

Listener Menu Options 

 

Updates 

Clicking on this like will redirect the browser to the ProMAX Support Website.  The user will then 

Login with the ProMAX support username and password and will see a revision list of all new 

updates and enhancements to the Platform System.  As long the Platform System is under a 

support contract, these new updates will be available to the organization.  See Upgrading the 

Platform Software section for more details. 

About 

This will describe details about the version of the Platform Listener the workstation has installed. 

Quit 

This option will cause the Platform Listener program to exit.  If a browser window is open using 

the Platform software, the next request performed on the browser will cause the browser to 

redirect to the download/install listener screen. 

Connection Errors 

 

If a user receives the following message upon attempting to connect to the Platform System, you will need 

to perform the following steps to resolve the issue: 

Date / Time 
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Check the date and time of the workstation and compare it against the date and time of the 

Platform Server.  The administrator may need to login to the Platform Server on the server console 

to check the date/time of the server.  These dates/times must match within the minute or the 

system will not allow the user to login. 

Client Listener Version Problem 

Make sure that the version of the Platform Listener is the same as the version on the Platform.  If 

it is not, you can type in http://Platform1.local/download (you may also use the IP address and 

the /download) to get to the download screen. 

IP Address not added 

In this case, the IP address used to connect to the Platform is a valid IP address (meaning the 

Platform is communicating on it), however, it has not been added to the valid list of connections 

that the Platform can communicate on.   You will need to login to the Platform either on another 

workstation that has access or on the server console (this is the monitor/keyboard connected 

directly to the server) to add the connection into the system.  See the Connections screen for 

more information. 

It is also possible to receive this dialog box 

when attempting to connect to the 

Platform.  In this case, the system could 

also be indicating that the IP being used 

has not been added to the connections 

screen located in the Administration (configuration screens). 

 

Additionally, if the NIC configuration on the workstation has changed after the 

listener program has started, the operator must stop and restart the listener 

program in order for those changes to be recognized.  This includes any changes 

to NIC Addresses or if an external VPN is connected. 

 

Installing Avid Collaboration 

In order to use the Avid Collaboration function (Avid Media Composer® Bin Locking), the Avid 

Collaboration function must be installed one each workstation.  By clicking in the downloads page on the 

appropriate Avid Collaboration button, the user can install this feature. 

 

Key Points of 

Understanding 

http://platform1.local/download
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Installing Adobe Panels 

In order to use the Platform Interface within Adobe Premiere Pro, the Adobe Panel function must be 

installed one each workstation.  By clicking in the downloads page on the appropriate Adobe Panel button 

(Mac or Windows), the user can install this feature. 
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The Login Screen 

When your Platform Listener has successfully connected to the Server, you will see a Login screen. 

 

Both the Username and Password fields are required.  The operator has the option of clicking on the 

ΨwŜƳŜƳōŜǊ ¦ǎŜǊƴŀƳŜΩ ŎƘŜŎƪōƻȄ ǿƘƛŎƘ ǳǇƻƴ ǎǳōǎŜǉǳŜƴǘ ƭƻƎƛƴǎ ǿƛƭl fill in the Username field 

automatically.   

The grey wheel, , in the upper right-hand corner of the login screen can be used to see the IP that the 

system is attempting to connect on.   

 

After clicking on this wheel, the user has the 

option of changing this address.  This however 

is not normally required. 

 

Common Login Errors 

Bad Password 

When a user has typed in the wrong 

password into the system, they will 

receive this error.  Remember that 

passwords are case-sensitive and 

always remember to check the caps-

lock key to insure it is not accidently 

on. 

Upgrade Needed 
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If the version of the Platform 

Listener installed on the 

workstation does not match 

what is currently installed on the 

server, the user will receive this 

ƳŜǎǎŀƎŜΦ  !ŦǘŜǊ ǇǊŜǎǎƛƴƎ ǘƘŜ ΨhƪŀȅΩ ōǳǘǘƻƴΣ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ōǊƛƴƎ ǘƘŜ ǳǎŜǊ ōŀŎƪ ǘƻ ǘƘŜ download 

screen to update the Platform Listener program. 

The Admin User 
When a Platform System is installed, during the installation process, an administration username and 

password is selected and installed into the Active Directory.  (See Active Directory for more information).  

This root username is the most powerful user in the system and has no restrictions on permissions or 

activities across the entire Platform Architecture. 

When the Administration user name is installed from the ProMAX Manufacturing Facility, its default is: 

 

This password must only be changed during installation or with the assistance of the ProMAX Support 

team.  If the password is changed in windows, the Platform Services will stop operating.  See contacting 

support at the end of this document. 

 

 

  

Username:  Admin 

Password:  Promax123 (password is case sensitive) 
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{ǘƻǊŀƎŜ !ǊŎƘƛǘŜŎǘǳǊŜ 
tǊƻa!· tƭŀǘŦƻǊƳΩǎ ǎǘƻǊŀƎŜ ŀǊŎƘƛǘŜŎǘǳǊŜ ǿŀǎ ŘŜǎƛƎƴŜŘ ŦƻǊ ǘƘŜ ǳƭǘƛƳŀǘŜ ŦƭŜȄƛōƛƭƛǘȅΣ ǎpeed and scalability.  

To support these goals, the storage system allows for adding raw storage capacity, or storage groups, into 

specific Platform Nodes. 

 

Figure 6 Platform Storage Architecture 

.ŜŎŀǳǎŜ ƻŦ tƭŀǘŦƻǊƳΩǎ Ƴǳƭǘƛ-node architecture design, raw storage capacity can continue to grow as users 

add new storage units to existing nodes or new nodes to the network fabric.  In the example above, there 

are a total of six separate storage units added to the Platform network, totaling 440 terabytes of raw data.   

As also referenced above, most Platform Systems allow the connection of 3rd party storage such as G-

Technology Thunderbolt RAID system.  This ability to add other storage provides the ability to utilize 

existing storage into the Platform infrastructure. 

Within the Platform Interface, all Storage Groups across all Platform nodes can be accessed and managed.  

See Storage Groups for detailed information. 
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Platform Spaces 

 

Figure 7 Platform Storage Architecture - Platform Spaces 

Secondary to raw Storage Groups, Platform organizes accessible volumes in a concept called a Platform 

SpaceΦ  ¢ȅǇƛŎŀƭƭȅ ǳǎŜŘ ŀǎ άtǊƻƧŜŎǘ {ǇŀŎŜǎέ or buckets of related information, these volumes are carved out 

of an existing storage group and allow the administrator to grow, shrink and set proprieties on the spaces 

that perform key functions for the creative user. 

 

Platform Spaces allow administrators significant flexibility to move logical sets of data between RAID sets 

(Storage Groups) and across nodes.  
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{ǘƻǊŀƎŜ DǊƻǳǇǎ 

Storage Group Definition 
A storage group is best defined as a physical volume of disk storage attached to a Platform Server node.  

This volume can include RAID volumes, fixed drive systems, removable drive systems and even USB RAM 

sticks connected to a USB port on a Platform node. 

Storage Groups can be further defined by both the interface connection and the File System of the 

storage. 

 

Storage Group Interface Connection Types 
Depending on the model of Platform System, physical disk volumes may be connected to a Platform node 

many different ways.  Examples include: 

1. Platform RAID System (disks connected to RAID Controller) both in the main node and to an 

external expansion chassis through a SAS connection. 

2. Thunderbolt Drive system (Both RAID and single disk). 

3. Fibre Channel connected storage thru an HBA in the Platform Node. 

4. Firewire 800 (IEEE 1394b) drive system. 

5. Firewire 400 (IEEE 1394a) drive system. 

6. eSata drive system. 

7. USB 2.0 drive system. 

8. USB 3.0 drive system. 
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Storage Group File Systems 
The file system on a storage group defines the specific format of how files are written to the disk.  The 

native format for the Platform system is Microsoft Windows NTFS®, however other formats are also 

supported and they include: 

1) Platform RAID NTFS 

2) NTFS 

3) FAT 

4) FAT32 

5) exFat 

6) Apple HFS® 

7) Apple HFS Plus® 

Each file system can have different properties and features that are supported from workstations 

connected to the Platform. 

 

 Platform 

RAID NTFS 

NTFS FAT FAT32 exFat Apple HFS 

or HFS+ 

 

Support 

Volume 

Limits 

Yes Yes No No No No  

AVID® 

Project 

Sharing 

Yes Yes No No No No  

2GB Single 

File Limit 
No No OK-PC OK-PC    

Optimized 

for 

performance 

Yes Yes No No No No  

Allow 

Permissions 

Reset 

Yes Yes Yes Yes No No  

Table 1 Storage Group File System Limitations 
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Storage Group Screen 

 

Figure 8 Storage Group Screen 

The storage group information grid shows key information about each storage group connected to the 

Platform Network: 

Type: This icon represents the file system of the particular storage group and has the following 

options: 

 ProMAX Platform Storage Group.  This type of storage has special properties and 

capabilities in the Platform Network. 

  Represents a Microsoft Windows® type of storage group type.  This includes NTFS, 

FAT, FAT32.  To see further details, right click on the storage group and select Properties. 

  This icon represents an Apple HFS® or Apple HFS Plus® Storage Group. 

Name: The Storage Group name is listed. 

Server: This column shows what Platform Server Node the Storage Group is connected to.  Storage 

Groups can be connected on any node in the Platform Network. 

Max Space: Typically Listed in Terabytes or Gigabytes, this column represents the total capacity 

of the Storage Group. 
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Used Space: Shows the total amount of space used on the Storage Group.  This includes all of the 

Platform Spaces on the Storage Group but also contains all of the space used from files or other 

folders on the Storage Group that are not current Platform Spaces.  See Removing Platform 

Spaces. 

Free Space: A simple calculation of the Total Capacity less the Used Space. 

% Free: A percentage calculation of the total space available compared to the maximum capacity 

of the Storage Group. 

 The Capacity graph is a visual representation of the total space, how 

much is used and how much is remaining. 

Storage Group Color Legend 

 

It is possible for the background color of each Storage Group row to be highlighted in different color.  

These colors represent different meanings and show in the legend below the Storage Group grid. 

No Color ς This is a standard Platform Storage group with no issues listed. 
 

Not Optimal for Performance ς The Storage group is online and working, however, it may 

or may not support the streaming speeds required for video editing or production.  

Degraded ς This Platform Storage Group has a problem with the RAID and is not 

performing optimally.  This could be caused by a drive failure in a RAID set or another 

problem.  This color will also show as the background color of all of the Platform Space 

on the Storage Group to notify the operator of the problem.  If a degraded Storage Group 

is shown, please contact ProMAX Support as soon as possible to resolve the problem.  This 

could indicate an imminent data loss condition. 

 

If a Storage Group is in a Degraded State, the physical server may emit a loud repetitive 

beeping noise.  This noise can be muted by right clicking on the Storage Group line and 

ŎƘƻƻǎƛƴƎ ΨaǳǘŜ .ǳȊȊŜǊΩΦ  tƭŜŀǎŜ ŎƻƴǘŀŎǘ tǊƻa!· {ǳǇǇƻǊǘ ŀǎ ǎƻƻƴ ŀǎ ǇƻǎǎƛōƭŜ ǘƻ ƘŜƭǇ 

rebuilding the RAID system to prevent data loss. 
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Storage Group Space Chart 

 

Listed at the bottom of the Storage Group screen, this chart shows the total used space across all of the 

storage groups throughout all of your Platform Network.  This will include storage groups on other nodes 

in your network. 

Right-Click Options for a Storage Group 

 

When selecting a Storage Group and right-clicking on it, the interface will present the operator with a 

number of options.  These options allow the administrator to perform operations on the entire storage 

group. 
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View Platform Spaces 

This option, which is the default if you double-click on a Storage Group, will redirect to the Platform Spaces 

screen and list all of the Platform Spaces on that storage group. 

Backup Storage Group 

Utilizing the built-in LTO tape sub-system of Platform, the Backup Storage Group option allows the user 

to copy data from the Storage Group to tape.  The operator has the option of running these backups as 

Full or Incremental.  See the details of running Backups in the Tape section of this manual. 

View Snapshots 

Snapshots allow administrators to set up Time Machine® like versions of information on the Storage 

Group.  See the Storage Group Properties section below to enable Snapshots.   As noted below, Snapshots 

can only be enabled on true Platform Storage Groups, not additional 3rd party attached storage. 

The View snapshot option allows the operator to open a window to view Snapshots of particular Platform 

Spaces.  The operator will first choose a Platform Space to see 

all of the snapshots for that Platform Space. 

 

 

 

 

 

After selecting a Platform Space, the operator will be 

presented with a list of Snapshots for that Space. 

By clicking on the Ψ5ƛǎƳƻǳƴǘŜŘΩ ¦w[Σ ǘƘŜ ƻǇŜǊŀǘƻǊ Ŏŀƴ 

mount the Platform Space as it was when the snapshot was 

taken.  The workstation will open a simple file browser 

(Apple Finder or Windows Explorer) and show the Platform 

Space as it was previously.  This allows an operator to 

recover accidently deleted files or restore files of a previous 

modified version. 
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Maintenance 

Storage Group maintenance performs a series of optimization tasks on a storage group to insure its best 

performance for video streaming.  When this maintenance process is run frequently, it will only take a 

few minutes even for very large (64TB ς 96TB) groups.  However, if it is many days, weeks or months 

between maintenance operations, the process can take hours or even days.  Therefore, it is best to 

schedule maintenance for a daily operation. 

Users can be using the Platform System when the maintenance task is run and it will not affect their ability 

to perform operations.  However, as a rule of thumb, Storage Group Maintenance can impose a 30-50% 

penalty on system storage performance for that particular group. 

Storage Group maintenance by default is set to run nightly at 10:00 PM.  However, this schedule can be 

changed by the administrator by right-clicking on the Storage Group and selecting the start time and day(s) 

of the week.  The administrator can also turn off maintenance by de-ǎŜƭŜŎǘƛƴƎ ǘƘŜ Ψ9ƴŀōƭŜŘΩ ŎƘŜŎƪōƻȄΦ 

 

hƴŎŜ ǘƘŜ ƳŀƛƴǘŜƴŀƴŎŜ ǘŀǎƪ ƛǎ ǎŎƘŜŘǳƭŜŘΣ ƛǘ ƛǎ ƭƛǎǘŜŘ ƛƴ ǘƘŜ ¢ŀǎƪ ǎŎǊŜŜƴ ǳƴŘŜǊ ΨaŀƛƴǘŜƴŀƴŎŜΩ ƻǇŜǊŀǘƛƻƴǎΦ  

Please see the Task Screen for more details on how to see the results of maintenance per storage group. 

Mirror To 

The Mirror command provides the ability to create a 

continuous backup of one storage group to another storage 

group or Platform Space within a Storage Group.  Mirror 

operations check the source Storage Group every 60 seconds 

for changes.  When changes are encountered, the updated 

files will be copied to the Destination Storage Group. 

To set up a Storage Group Mirror, the administrator will 

right-click on the Storage Group and seƭŜŎǘ ΨaƛǊǊƻǊ ¢ƻΩΦ  ¢ƘŜ 

menu system will then display a list of Destination Storage Groups that can be selected. 
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After selecting a destination Storage Group, the administrator has the option of selecting the root of the 

Storage Group or a Platform Space within that Storage Group. 

.ȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ΨaƛǊǊƻǊΩ ōǳǘǘƻƴ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ 

then submit a task to the task service that will start 

the mirror copy.  The Mirror copy task will run 

indefinitely until it is stopped by an administrator. 

 

 

 

 

 

Speed ς The Speed option allows the operator to choose from Slow, Medium or Fast depending 

on how much storage bandwidth the user wishes to use.  Generally, slow will use 25% capacity, 

Medium (the default) will use 50% and Fast will attempt to use 100% of the possible storage 

system speed. 

Schedule - The scheduling of a task can be done immediately or for a future date.  This is the time 

the mirror will begin copying for the first time.  See task scheduling options for more details. 

 

Note: The destination of a Storage Group 

Mirror will have all data overwritten or 

erased.  Please be careful to insure that the 

destination location selected is correct 

before proceeding. 

 

 

Reset Storage Group 

This option is used to reset the security permission on a Storage Group.  This is an option that is not 

ƴƻǊƳŀƭƭȅ ǳǎŜŘ ƛƴ Řŀƛƭȅ ƻǇŜǊŀǘƛƻƴǎ ƻŦ ǘƘŜ tƭŀǘŦƻǊƳ ƛǘ Ƙŀǎ ǘƘŜ ŜŦŦŜŎǘ ƻŦ ά{ǘǊƛǇǇƛƴƎ tŜǊƳƛǎǎƛƻƴǎέ ƻƴ the 

Storage Group back to the default.  After selecting this option, the system will bring up a question 

confirming that the operator wishes to proceed: 
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This procedure should only be used when the administrator wants to clean out all the permissions on a 

particular storage group and start over.  If the operator answers yes, the system will bring up a window 

allowing the operator to schedule the Storage Group Reset.   

This window has the option to start the process immediately or to schedule it at a future time.  There are 

also two additional options that can be used: 

Reset Platform Spaces on a Storage Group ς This has the effect of running a Platform Space Reset 

(see below) on every Platform Space that is stored on the Storage Group.  This feature is 

particularly valuable when resetting a storage group.  If you do not choose this feature, then any 

user that previously had access to Platform Spaces on this Storage Group will no longer have 

access to their volumes until the Platform Spaces have been reset. 

Reindex Platform Spaces ς This option will perform an asset management re-index of all the data 

within Platform Spaces that have been set to be indexed. 

 

!ŦǘŜǊ ǘƘŜ ƻǇŜǊŀǘƻǊ Ƙŀǎ ŎƭƛŎƪŜŘ ǘƘŜ ΨwŜǎŜǘ {ǘƻǊŀƎŜ DǊƻǳǇΩ ōǳǘǘƻƴΣ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ǎŎƘŜŘǳƭŜ ǘƘŜ ǊŜǎŜǘ ƛƴǘƻ 

the task system and it can be monitored from that screen. 

Reset Platform Spaces by Storage Group 

This has the effect of running a Platform Space Reset (see below) on every Platform Space that is stored 

on the Storage Group.  Once the operator clicks on the option, a scheduling window will appear allowing 

the operator to choose to run it immediately or schedule the reset for a future time.  The operator will 

also have the option of Re-indexing all the Platform Spaces on the storage group. 
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Repair Storage Group 

This option should only be used if you suspect file corruption or index corruption on the storage group.  

The option has the effect of running a windows repair-volume (chkdsk) on the specified storage group.  

The system brings up a dialog screen and requires the operator to enter the administrator password.  This 

is the password of the Admin user on the Platform. 

 

 

After the validation is complete, the system will allow the operator to schedule the repair immediately, 

or for a future time specified. 

 

Please note: After a repair operation starts, all Platform Spaces on the Storage group will be taken offline 

until the repair operation is completed.  This could have the effect of causing users to lose data on files 

that are currently open.  Do not perform a Repair Storage until all users have logged off of the system.  

You can validate the all files are closed by checking the Open Files Screen. 
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Start RAID Integrity 

The RAID Integrity option is used to check the file system at the level of the RAID structure.  It is not 

normally used or necessary in daily operations.  The RAID integrity check is started within the RAID 

controller software and can run for many hours.  This option can be scheduled to run immediately or at a 

future time and date as desired. 

 

Once it is scheduled, the operator can monitor the percentage complete by clicking on the Storage Group 

Properties options. 

 

If issues with the RAID structure are 

found, the system will automatically 

attempt to repair them.  Users can 

continue to use the system while RAID 

Integrity is running.  Normally it will 

not significantly impact the 

performance of the Storage Group 

while it is running. 
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Properties 

When selecting Storage Group Properties option, the system brings up the Storage Group Properties 

window and displays key information about the Storage Group.  Based on the type of Storage Group, not 

all information is available. 

The first 

tab, listed 

as 

properties, shows the basic 

information about the 

Storage Group including the 

File System type and sector 

size.  The system also shows 

key information about some 

of the functions supported 

by this storage group type. 

 

 

 

 

 

Rename Storage Group: This screen also shows the Current Name of the Storage Group and 

allows the Administrator to Rename the Group by typing in a new name.  After the new name is 

entered, the operator will press the Okay button to rename the group. 

Considerations for Renaming a Storage Group: It is critical to note, that when a Storage Group is 

renamed, the asset management database for all entries in that storage group will become invalid 

and all Platform Spaces on the Storage Group must be re-indexed. 

 

If the operator answers Yes to this question, the system will proceed with renaming the storage 

group and it will start a task in the task system to re-index all Platform Spaces on the Storage 

group.  It is critical to note, that any Platform Spaces that have been Removed from the Storage 

Group will not be included in the re-index process. 
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Performance: The Performance option only appears on native Platform Storage 

Groups and allows the Administrator to change the performance characteristics 

of the Storage Group.  The options include: 

Read: Favors streaming read performance.  This is the default and is the best for 

standard video editing and streaming environments. 

Write: Favors ingest or multiple update performance.  Best for users with 

significant ingest requirements (loading data onto the Storage Group). 

Mixed: Supports a combination of reads and writes.  Best for environments when 

users will typically be doing both reading and writing to the disk system at the 

same time. 

Storage Group Snapshots 

Snapshots allow administrators to set up Time Machine® like versions of information on the Storage 

Group.  ¢Ƙƛǎ ŦŜŀǘǳǊŜ ǿƛƭƭ ŎŀǳǎŜ ǘƘŜ ǎȅǎǘŜƳ ǘƻ ǘŀƪŜ άǎƴŀǇǎƘƻǘǎέ ƻǊ ƳƻƳŜƴǘǎ ƛƴ ǘƛƳŜ ƻŦ ǘƘŜ ǎǘƻǊŀƎŜ ǎȅǎǘŜƳΦ  

These are stored on the Storage Group itself and the information is available later by mounting the 

Platform Spaces within the snapshots. 

Snapshots are only available on Native Platform Storage Groups. 

Enabling Snapshots 

By clicking on the Snapshots tab in the Properties 

screen, the Administrator can enable or disable 

Snapshots on the Storage Group.  ¢ƘŜ Ψ9ƴŀōƭŜ 

SnapshotsΩ ŎƘŜŎƪōƻȄ, when checked, will open 

configuration options for the administrator to 

configure snapshots. 

 

If snapshots are enabled, and the administrator 

deselects the checkbox, the system will ask the 

administrator to validate the selection.  If they 

answer yes to this question, the system will remove 

all data associated with existing snapshots. 
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Configuring Snapshots 

The administrator will configure 

the snapshots for the Storage 

Group by selecting the following: 

Space to Allocate: This indicates 

the total space on the Storage 

Group to use for the storage of 

the snapshots.  Snapshot histories 

are very efficient and the system 

ƻƴƭȅ ŎƻǇƛŜǎ ΨŎƘŀƴƎŜǎΩ ǿƛǘƘ ŜŀŎƘ 

snapshot so you do not need to 

allocate a huge amount of space 

if there is minimal data change on 

the Storage Group. 

Max Snapshots to Keep: This 

ƛƴŘƛŎŀǘŜǎ ǘƘŜ ƴǳƳōŜǊ ƻŦ ΨǾŜǊǎƛƻƴǎΩ 

or snapshots to be taken before 

prior snapshot versions are 

deleted.  If you select 5, as in the 

example, upon the 6th snapshot, 

the Platform will automatically 

delete the 1st. 

Schedule: The administrator has 

the option of setting a start and 

ŜƴŘ ǘƛƳŜ ƻǊ ǘƘŜ άǿƛƴŘƻǿέ ǿƘŜƴ 

snapshots will be taken.  Included 

in this is the days of the week.  

The last parameter is how long in between snapshots.  The example above shows that the system will take 

a snapshot every hour, however, you can set this to perhaps 1,439 minutes (60*24) and the system will 

take only one snapshot per day. 

Connecting a New Storage Group 
Most storage groups can be connected to the Platform without powering down the unit.  SAS or Fibre 

channel units are the exception and when connecting this type of storage, a power down before 

connecting is strongly recommended.  However, USB, Firewire, eSata, and Thunderbolt can be connected 

while the Platform is operating.  

When a new storage group is connected to the system, if the system has permissions to the drive, the 

Platform will automatically bring the device online.  The new storage group will automatically show up in 

the storage group screen.  This polling process occurs every 5 minutes. 
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The Administrator also has the option of clicking on the  button.  This 

function will force the system to go out and look for new storage groups immediately and bring them 

online.  After pressing the scan button and when a new Storage Group is found, the Administrator will 

receive a dialog box describing the results. 

 

 

 

 

Considerations when attaching new Storage 

When connecting Thunderbolt Storage to the Platform, you will need to ensure that the Platform System 

has the appropriate Windows Driver for the Thunderbolt Device you are connecting.  Many Thunderbolt 

drivers are pre-loaded onto the system.  However, not all manufacturer devices have been pre-set or 

configured.   

Once you have connected your device to the Platform, if it does not show up in the Platform interface 

ŀŦǘŜǊ ǇŜǊŦƻǊƳƛƴƎ ŀ Ψ{Ŏŀƴ ŦƻǊ !ǘǘŀŎƘŜŘ 5ǊƛǾŜǎΩΣ ȅƻǳ ǿƛƭƭ ƴŜŜŘ ǘƻ ƭƻƎƛƴ ǘƻ ǘƘŜ Platform Server Console and 

check the drivers for the device you are attaching.  If you are unfamiliar with loading drivers into a 

Windows System, please contact the ProMAX Support Team for assistance. 

The First Time a Storage Group is Attached 

The first time a Storage Group is connected to the system, if the storage group uses a permissions 

system, you will need to run a Storage Group Reset which is found in the right-click menu of each 

storage group.  This is also true if you reinstall the Platform software or move a storage group to 

a Platform Server on a different domain. 

Offline a Storage Group 
When a Storage Group is removed from the system, all files and data from that Storage Group are no 

longer available to operators using the system.  Although because of the integrated catalog and asset 

management system, if Platform Spaces on the Storage Group were indexed before the Storage Group 

was taken offline, operators can still perform searches on files on that storage group.  
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tƭŀǘŦƻǊƳ {ǇŀŎŜǎ 
Platform Spaces are one of the most fundamental concepts in the Platform workflow system and are used 

to separate and organize groups of files and folders.  Platform Spaces are placed on a particular Storage 

Group and are accessed via a mount point on a client workstation. 

Platform Spaces are also sometimes known as άtǊƻƧŜŎǘ {ǇŀŎŜǎέΦ  ¢Ƙƛǎ ƳƻƴƛƪŜǊ ŘŜƳƻƴǎǘǊŀǘŜǎ ǘƘŜ ǇǊƛƳŀǊȅ 

use of the Platform Space which is to separate like content into sizable chunks that can be used, consumed 

and later archived. 

Platform Space Features 
Platform Spaces have many feature capabilities that create flexibility and powerful workflows for media 

professionals.  The table below lists these features and their description.  This section of the manual will 

describe how to enable and use them within the Platform System. 

 

Platform Space Feature Description 

Volume Size Limit The administrator of the Platform Space can establish the total space 

that can be used for the Platform Space.  Users of the space will be 

limited to the size set. 

Allow Auto Mount Should the Platform Space automatically mount when the user logs into 

the Platform Interface?  On Windows, the user can select a fixed drive 

letter to mount.  This option is set on a per user basis. 

Include in Search If selected, the contents of this Platform Space be automatically included 

in the asset management database.  This includes maintaining changes 

as files and folders are updated. 

Generate Proxies If selected, the Platform System will automatically generate proxies for 

files that are included in this Platform Space.  The administrator also has 

the option of selecting specific folders only. 

Avid Collaboration Volume When selected, this option causes the Platform Space to be mounted just 

like an Avid ISIS® volume and will cause Media Composer® to allow 

multiple users to edit in the same project simultaneously. 

AE Render Space This option causes the system to look for After Effect render jobs saved 

to the Platform Space.  When a new render is saved to the space, the 

system will submit the job to the AE renderer on the Server for 

processing. 
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Platform Space Feature Description 

Mirror This function allows the Platform space to participate as a source or 

destination mirror for immediate replication backup of information.  

Replication This function allows the Platform space to participate as a source or 

destination of a two-way replication process across multiple nodes of the 

Platform Network. 

Metadata  Custom metadata can be automatically added to contents of the 

Platform Space.  This can be applied to existing files or just new files 

added to the space. 

Transcoding This Platform Space can transcode video source into different formats 

based on the options set in the Transcoding Tab. 

Table 2 Platform Space Features 

 

 

Figure 9 How to Organize Platform Spaces 

When setting up the Platform System, the Administrator should determine how the organization will use 

Platform Spaces to organize the media they will work on.  One method is to establish Platform Spaces per 

tǊƻƧŜŎǘΣ ƛΦŜΦ άtǊƻƧŜŎǘ {ǇŀŎŜǎέΦ  ¢ƘŜ ƻǘƘŜǊ ƳŜǘƘƻŘ ƛǎ ǘƻ ŎǊŜŀǘŜ ƭŀǊƎŜǊ ά.ǳŎƪŜǘǎέ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŦƻǊ 

ŜȄŀƳǇƭŜ Ǉǳǘ ŀƭƭ ǇǊƻƧŜŎǘǎ ƛƴ ƻƴŜ tƭŀǘŦƻǊƳ {ǇŀŎŜΦ  ¢ƘŜǊŜ ŀǊŜ ǇǊƻΩǎ ŀƴŘ ŎƻƴΩǎ ǘƻ Ŝach approach. 



ProMAX Platform User Manual                     Version 5.0 

  

 

© 2016 ProMAX Systems | All Rights Reserved  Page 49 of 215 

 

Figure 10 Considerations for Organizing Platform Spaces 

Generally, the less Platform Spaces the less control the user has over certain capabilities of the system.  

These include User Permissions, and Platform Space Features.  An example is if the administrator sets up 

one Platform Space, they can only create one set of user permissions to that Platform Space.  Because any 

user using the system would need access to the Space, all users would effectively have Read/Modify 

access to the Space.  This approach severely limits the flexibility of the system. 

However, the more Platform Spaces defined, the more user mount points that exist and that could be 

open by users at the same time.  This can possibly create confusion for users when they have too many 

mount points.  Many users prefer a single mount point because they can have access to all of the data on 

the storage system at the same time.  This is sometimes in conflict with the ŀŘƳƛƴƛǎǘǊŀǘƻǊΩǎ goal of keep 

data safe and controlling security of the content.  

One of the largest considerations is to make sure that the total path length, including all of the directories 

in the file path, does not exceed 260 characters.  If it does, the Platform cannot store files in paths beyond 

that size. 

Platform Spaces Screen 
The Platform Spaces screen is the default screen that appears when a user logs into the Platform System 

and is the typical focal point to access information from the Platform. 
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Figure 11 - Platform Spaces Screen with Storage Groups 

There are two possible views for the Platform Spaces screen.  The first as demonstrated above in Figure 

11, shows the screen when a user has feature permissions to the Storage Group screen.  In this view, the 

system will separate and list Platform Spaces associated with each Individual Storage Group.  This is the 

default view for the System Administrator and provides the ability to easily create new Platform Spaces 

and place them on a particular storage group. 
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Figure 12 - Platform Spaces Screen without Storage Groups 

The second view (Figure 12 ς Platform Spaces Screen without Storage Groups) lists all Platform Spaces 

when a user does not have Feature Permissions access to the Storage Group screen.  This view provides a 

simplified version allowing users to just see Platform Spaces. 

Storage Group Tabs 

 

When logged into the system with a user name that has feature permission access to the Storage Group 

Screen, tabs representing the currently attached Storage Groups will appear at the top of the Platform 

Space Information Grid.  These tabs automatically separate Platform Spaces that are attached to the 

storage group.  By clicking on the tab, the operator will see the Platform Spaces for each Storage Group. 

Platform Space Filter 

If there are more than 10 Platform Spaces listed for 

the logged in user, the system will present a 
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Platform Space filter box in the upper right hand corner of the screen.  This filter can be used to pare down 

the list of Platform Spaces that are displayed.  This feature is valuable when users have multiple-pages of 

Platform Spaces to easily find one or more by a common name.  For instance, if you label all of your project 

spaces wiǘƘ ΨtǊƻƧŜŎǘΩ ǘƘŀǘ Ŏŀƴ ōŜ ǘȅǇŜŘ ƛƴǘƻ ǘƘŜ CƛƭǘŜǊ ŀƴŘ ǘƘŜ {ȅǎǘŜƳ ǿƛƭƭ Ƨǳǎǘ ŘƛǎǇƭŀȅ tƭŀǘŦƻǊƳ {ǇŀŎŜǎ ǿƛǘƘ 

Project in the name.  This filter also remains in place when the operator moves away from the Platform 

Spaces screen and then comes back. 

Platform Space Information Grid 

Users that have been given feature permissions to the Platform Spaces screen will see one line in the grid 

for each Platform Space that they have at least read access to.  If a user has not been given any access to 

a Platform Space, it will not show in the grid.  This approach allows administrators to give specific content 

access to specific users. 

¢ƘŜ tƭŀǘŦƻǊƳ {ǇŀŎŜǎ ƎǊƛŘ ƛǎ ŀƴ Ψŀǳǘƻ-ǊŜŦǊŜǎƘΩ ƎǊƛŘΦ  ¢Ƙƛǎ ƳŜŀƴǎ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǳǇŘŀǘŜ ǘƘŜ 

grid with information every X seconds as defined in the Administration screens under Platform Spaces. 

 

Figure 13 Platform Spaces Grid 

Platform Space icon ς This icon provides a visual indicator of Platform Space features or current 

activity within the Platform Space.  Options include: 

  Avid® Collaboration Volume.  See details below. 

  Avid® Collaboration Volume without the Collaboration Option installed on the workstation.  

When the Platform Listener is installed on a given workstation, the administrator chooses if they 

wish to install the collaboration software.  If they do not install the option, this red line is displayed 

for Avid® Collaboration Volumes. 

  After Effects® render Space.  When properly enabled, this icon indicates that a Platform Space 

has been designated an After Effects® render space.  Finished projects submitted to the server 

and saved in this space will be picked up by the Platform and submitted to be rendered on the 

server. 
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  This animated icon indicates that the system is currently collecting or re-indexing file 

information into the Platform Catalog database. 

  This icon indicates that proxies or a transcoding operation is being performed on videos in 

the Platform Space.  If the operator right-clicƪΩǎ ƻƴ ǘƘŜ tƭŀǘŦƻǊƳ {ǇŀŎŜ ŀƴŘ ŎƘƻƻǎŜǎ tǊƻǇŜǊǘƛŜǎΣ 

they can see the number of files being transcoded and the total duration of those files. 

   This Platform Space is a mirror of another Platform Space.  See Platform Space Mirrors below 

for detailed information on mirror functionality. 

  Representing an active copy or move operation, this icon tells the operator that data within 

a Platform Space, or the entire Platform Space is currently part of a task.  The operator can look 

further at status in the Task Screen or the Performance Screen. 

Platform Space Background Color ς The background color of the Platform Space row provides key 

information to the operator about the volume: 

If the Platform Space background color is white, it means the Space is 

housed on a Standard Platform RAID Storage Group which can offer 

the fasters and most reliable performance. 

A light yellow background indicates the Platform Space was created on 

an external 3rd Party Storage Group and is colored to show the user that it may not be optimized 

for streaming performance. 

A light Red color indicates one of two possibilities.  First, it could mean 

that the Storage Group has a failed drive in it and therefore the RAID is degraded.  This is a serious 

condition and could result in data loss if it is not addressed.  See Storage Group Legend Color for 

more information about this possibility.  Second, it can mean that this Platform Space participates 

in a Mirror and the mirror set is not yet completely synced.  Normally a mirror sync operation will 

finish over type and the color will turn back to white or yellow depending on the storage group 

type.  If this Space is part of a mirror and the color does not change back over time, check the 

status of the Mirror Task in the Task Screen. 

Platform Space Grid Columns 

Name ς This is the name of the Platform Space. 

Max- The maximum amount of data that can be added to the space.  Users will receive a disk is 

full message if they attempt to add beyond this number. 

Used ς Indicates that amount of data that is currently in the Platform space. Since the Platform is 

an active server with potentially many ǳǎŜǊΩǎ activity updating, this information can change as the 

Platform Space Grid is automatically refreshed. 

Status ς There are four possibilities for the Platform Status column: 

Dismounted ς Indicating that the Volume is not mounted on the current workstation. 
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Mounted ς The Volume is mounted on the current workstation and the operator may use 

their OS file browser (Apple Finder® or Windows Explorer®) to push and pull information 

from the Platform Space. 

DismountingΧ - The system is currently in the progress of closing the mount point to the 

server. 

aƻǳƴǘƛƴƎΧ - The system is currently attempting to mount the Platform Space to the local 

workstation. 

 

Capacity ς a graphical representation of the amount of space used vs. the total space available. 

Platform Space Buttons 

When logged into the system with Feature Permissions to the Storage Group screen, the system will 

display the following buttons below the Platform Spaces Grid: 

Clicking this button allows the operator to create a new Platform 

Space on the Storage Group they are position upon.  See Create a 

New Platform Space below. 

When a user wants to add a Platform Space that already exists on 

the Storage Group (root folder at the top of a storage group), they 

can use this button.  See Adding an Existing Platform Space below. 

When a user is logged into the system without Feature Permission to the Storage Group screen, they will 

have the following buttons available below the Platform Spaces Grid. 

  When clicking this button, the Platform client software will begin to 

mount all of the Platform Spaces available to the client. 

  The Platform client software will begin to dismount each Platform 

Space already mounted for the client. 

Platform Space Initialization 

After the Platform Server first starts up, upon login, the user may receive the meǎǎŀƎŜ άtƭŀǘŦƻǊƳ {ǇŀŎŜǎ 

ŀǊŜ ŎǳǊǊŜƴǘƭȅ ōŜƛƴƎ ƛƴƛǘƛŀƭƛȊŜŘΦ  tƭŀǘŦƻǊƳ {ǇŀŎŜǎ ǿƛƭƭ ŘƛǎǇƭŀȅ ŀǎ ǘƘŜȅ ōŜŎƻƳŜ ŀǾŀƛƭŀōƭŜέΦ   
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This message indicates to the operator that the system is not finished setting up all the Platform Spaces 

in the system.  The operator may proceed to utilize the system; however, they should be aware that not 

all of their Platform Space volumes will be listed until the message is no longer displayed.  It is also 

important to be aware that any jobs listed in the task service will not start until all Platform Spaces are 

initialized.   

Mounting Platform Spaces 
Platform Spaces are mounted on a client workstation and represent a storage mount point on the 

Platform Server.  The mount point provides access from the workstation to the space defined on the 

Platform server which is located on a specific Platform Storage Group. 

 

Figure 14 - Platform Space Mount Point 

On the workstation, depending on the type of operating system, the mount point will show as remote 

storage or network storage. 
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Mounting the Space 

Using the Platform web browser, users can mount a Platform Space a number of different ways: 

 

1) /ƭƛŎƪ ƻƴ ǘƘŜ ά5ƛǎƳƻǳƴǘŜŘέ {ǘŀǘǳs in the Platform Spaces grid. 

2) Right Click on the Platform Space and select Mount 

Each of these options will cause the workstation OS to make the connection and create a remote mount 

point on the Platform Server. 

Errors when mounting Platform Spaces 

Although unusual, it is possible to receive an error when mounting a Platform Space.  If this happens, the 

operator should check the following conditions that could cause this: 

Mounting Errors due to Permission 

When mounting a Platform Space, if the permission in the Platform server database is inconsistent 

with the Platform Server itself, you can receive a permissions error. 

If this occurs, the system administrator should 

run a Platform Space Reset to update permissions on the Platform Space in question. 
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Multiple Connections with Different Users (Windows Only) 

When mounting a Platform Space with a Windows Workstation, if a user has created a manual 

network mount to the Platform Server under a different user name than how they logged into the 

Platform Server, they could receive the following message: 

 

If this occurs, the best solution is to manually dismount all network mounts, dismount all Platform 

Spaces in the Platform Web Interface, log out of the workstation and log back in. 

Network Path Not Found 

²ƘŜƴ ƳƻǳƴǘƛƴƎ ŀ tƭŀǘŦƻǊƳ {ǇŀŎŜ ƛŦ ȅƻǳ ǊŜŎŜƛǾŜ ǘƘŜ ŜǊǊƻǊ ά¢ƘŜ ƴŜǘǿƻǊƪ ǇŀǘƘ ǿŀǎ ƴƻǘ ŦƻǳƴŘέΣ ǘƘƛǎ 

is typically caused by inconsistent permissions in the Platform Server.  To resolve this, have the 

system administrator perform a Platform Space Reset on the Platform Space in question. 

Setting up Auto Mounting 

The Platform supports the ability to automatically mount Platform Spaces when a user logs into the 

Platform Interface.  This feature is particularly valuable when uses have spread out content to multiple 

Platform Spaces. 

In order to use this feature, first the user must have enabled auto mounting in the System Administration 

Screens under the Platform Spaces Tab.  That global option must be turned on or Platform Spaces will not 

automatically mount upon login. 

Next by right-clicking on a Platform Space and choosing 

Properties, the user can easily set options to automatically 

mount the Platform Space upon login.  This check box should 

be checked for each Platform Space the user wishes to auto 

mount. 
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Force Mounting to a Drive Letter (Windows Only) 

For operators working on a Windows Operating 

System®, the Platform offers an additional ability to 

select a drive letter that will always be mapped when 

mounting the Platform Space.  This is particularly 

valuable when working with some client software as 

file paths can be saved with the drive letter in them 

which can cause problems if they are not 

subsequently opened with the same drive letter.  

After choosing this option, the Platform will always 

mount the Platform Space with the drive letter chosen. 

Dismounting Platform Spaces 

LŦ ŀ ǳǎŜǊ ǿƛǎƘŜǎ ǘƻ ŘƛǎŎƻƴƴŜŎǘ ŀ ƳƻǳƴǘŜŘ ǾƻƭǳƳŜΣ ǘƘŜȅ ǿƛƭƭ ǎƛƳǇƭȅ ŎƭƛŎƪ ƻƴ ǘƘŜ ΨaƻǳƴǘŜŘΩ ¦w[ ƛƴ ǘƘŜ 

Platform Interface.  The system will then attempt to dismount the volume. 

 

If for any reason, there is a problem dismounting a volume, the user can use the local operating system 

commands to dismount the device. 

Windows Manual Dismount 

In Microsoft Windows® the operator will simply 

right-click on the network mount point and 

ŎƘƻƻǎŜ Ψ5ƛǎŎƻƴƴŜŎǘΩ ŦǊƻƳ ǘƘŜ ƳŜƴǳΦ 

 

 

 

 

 

Apple Mac Manual Dismount 
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For the Mac, the user will locate the 

mounted volume in Finder or on the 

desktop, right-click on the volume and 

ǎŜƭŜŎǘ Ψ9ƧŜŎǘΩΦ 

 

 

 

 

 

 

Creating and Adding Platform Spaces 
Platform Spaces can be easily created or added to a Storage Group through the Platform Interface.  The 

operator must have Admin Feature Permission rights to the Platform Spaces screen in order to create a 

new Platform Space 

 

When a Platform Space is created or added to the system, the following steps are taken: 

1) The Platform Space will be Created or added to the System 

2) The Platform Space will be sized based on the total capacity specified by the user. 

3) Permissions are applied to the Platform Space based on the Default Platform Space Permission 

value in the Configuration Screens.  Each user added into the Platform System will either receive 
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full access, read access, or no access to the Platform Space being added based on how this value 

is set. 

4) Certain features are added an enabled on the Platform Space. 

Create a New Platform Space 

When a user creates a new Platform Space, they are creating a mountable volume on a particular Storage 

Group.   The user must have Admin Feature Permission access to the Platform Spaces screen and at least 

User Feature Permission access to the Storage Group screen.   

¢ƘŜ ƻǇŜǊŀǘƻǊ ǿƛƭƭ ǎǘŀǊǘ ǘƘŜ ǇǊƻŎŜǎǎ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ Ψ/ǊŜŀǘŜ bŜǿ tƭŀǘŦƻǊƳ {ǇŀŎŜΩ ōǳǘǘƻƴ ƻƴ ǘhe Platform 

Spaces screen.  When completed, the system will bring up the New Platform Space Window: 

 

Figure 13 Creating a New Platform Space 

When creating a new Platform Space, the operator will enter the following information: 

Platform Space Name ς The user will give a specific name to the Platform Space.  This name will 

show when users mount the space on their workstation.  It cannot contain certain special 

characters but the system will warn the user if they attempt to use invalidate characters in the 

name.  This name must be unique across the Platform Network. 

Maximum Size ς This feature allows the user to specify the maximum amount of data that can be 

added to the space before it is considered full.  The user has the choice of specifying the number 

in Megabytes, Gigabytes, or Terabytes.  The system will then convert the selection to show the 

number below the entry box in MB, GB and TB. 

No Size Cap ς If selected, the system will allow this space to grow as large as the available space 

on the storage group to which it is hosted.  Therefore, this is a variable size volume whose size 

will grow and shrink with the available space of the storage group. 

Type ς AE Render Space ς When selected, this space will be created and monitored for After 

Effects® render jobs.  See AE Render Space feature set below.  
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Type ς Avid Collaboration Volume ς Allows this space to act as an Avid ISIS® like volume allowing 

multiple Avid Media Composer® editors to work in a project at the same time.  See Avid 

Collaboration Volume below. 

Type ς Include in Search ς When selected, the system will automatically index files and folders in 

this Platform Space for inclusion into the integrated database catalog.  This feature must be 

selected if the operator wants to search on files within this Platform Space.  See Integrated Catalog 

and Asset Management for detailed information. 

Type ς Generate Proxies? - LŦ ǘƘŜ ƻǇŜǊŀǘƻǊ ǎŜƭŜŎǘǎ ǘƘŜ ΨLƴŎƭǳŘŜ ƛƴ {ŜŀǊŎƘΩ ƻǇǘƛƻƴ ŀōƻǾŜΣ ǘƘƛǎ 

Generate Proxies option will be displayed.  If selected, the Platform Space will be set to 

automatically generate proxies for applicable video files added to the space. 

 

!ŦǘŜǊ ŜƴǘŜǊƛƴƎ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ƻǇǘƛƻƴǎ ŀōƻǾŜΣ ǘƘŜ ƻǇŜǊŀǘƻǊ ǿƛƭƭ ŎƭƛŎƪ ƻƴ ǘƘŜ Ψ/ǊŜŀǘŜΩ 

button.  The system will then submit the request to the Task System to create the Platform Space. 

 Add an Existing Platform Space 

This option can be used when an operator wishes to add a Platform Space that was previously created 

and then removed (see Remove a Platform Space below) or if a 3rd Party Storage group is added to the 

Platform that has existing folders at the root level of the Storage Group. 

!ŦǘŜǊ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ Ψ!ŘŘ 9ȄƛǎǘƛƴƎ tƭŀǘŦƻǊƳ {ǇŀŎŜΩ ōǳǘǘƻƴΣ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ŘƛǎǇƭŀȅ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǿƛƴŘƻǿ 

allowing the user to continue: 

 

Figure 14 Mounting an Existing Platform Space 

The operator will enter the following information to continue: 
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Platform Space ς This drop down box will show the operator the folder names at the Root of the 

Storage Group that can be added as a Platform Space.  Once selected the system will display the 

full Path of the Platform Space under the Full Path field. 

Storage Group ς This field is automatically filled in and allows the operator to see what Storage 

Group they are adding the Platform Space under. 

Maximum Size ς This feature allows the user to specify the maximum amount of data that can be 

added to the space before it is considered full.  The user has the choice of specifying the number 

in Megabytes, Gigabytes, or Terabytes.  The system will then convert the selection to show the 

number below the entry box in MB, GB and TB. 

No Size Cap ς If selected, the system will allow this space to grow as large as the available space 

on the storage group to which it is hosted.  Therefore, this is a variable size volume whose size 

will grow and shrink with the available space of the storage group. 

Type ς AE Render Space ς When selected, this space will be created and monitored for After 

Effects® render jobs.  See AE Render Space feature set below.  

Type ς Avid Collaboration Volume ς Allows this space to act as an Avid ISIS® like volume allowing 

multiple Avid Media Composer® editors to work in a project at the same time.  See Avid 

Collaboration Volume below. 

Type ς Include in Search ς When selected, the system will automatically index files and folders in 

this Platform Space for inclusion into the integrated database catalog.  This feature must be 

selected if the operator wants to search on files within this Platform Space.  See Integrated Catalog 

and Asset Management for detailed information. 

Type ς Generate Proxies? - LŦ ǘƘŜ ƻǇŜǊŀǘƻǊ ǎŜƭŜŎǘǎ ǘƘŜ ΨLƴŎƭǳŘŜ ƛƴ {ŜŀǊŎƘΩ ƻǇǘƛƻƴ ŀōƻǾŜΣ ǘƘƛǎ 

Generate Proxies option will be displayed.  If selected, the Platform Space will be set to 

automatically generate proxies for applicable video files added to the space. 

 

!ŦǘŜǊ ŜƴǘŜǊƛƴƎ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ƻǇǘƛƻƴǎ ŀōƻǾŜΣ ǘƘŜ ƻǇŜǊŀǘƻǊ ǿƛƭƭ ŎƭƛŎƪ ƻƴ ǘƘŜ Ψ!ŘŘΩ ōǳǘǘƻƴΦ  

The system will then submit the request to the Task System to create the Platform Space. 

Right-Click Options for a Platform Space 

 

Figure 15 Right Click Options for Platform Spaces 
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In order to take full advantage of the capabilities of Platform Spaces, users must select a Platform Space 

and use the right-click option.  This will bring up an active context-sensitive menu of available options.  

Note that these options can and will change based on the following conditions: 

1) The operators feature permissions to the Platform Spaces Screen (See Feature Permissions). 

2) The operators access rights to the Platform Space (Read or Modify ς See File Permissions) 

3) The features that have been enabled on the Platform Space. 

Below is a full list of possible right-click options for a PlatforƳ {ǇŀŎŜΦ  9ŀŎƘ ƻǇǘƛƻƴΩǎ ŦǳƴŎǘƛƻƴ ƛǎ ŘŜǎŎǊƛōŜŘ 

as well as the permission required by the operator to use it. 
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Platform Space Right-Click Options 

Menu Option Description Required Permission 

Mount Used to connect the workstation to this Platform Space 

and create a mount point 

ΨwŜŀŘΩ Platform 

Space Permission 

Open Will mount the Space if required and open an OS file 

finder/explorer window at the root of the Platform 

Space.  This option is the default option when a user 

double-ŎƭƛŎƪΩǎ ƻƴ ŀ tƭŀǘŦƻǊƳ {ǇŀŎŜΦ 

ΨwŜŀŘΩ tƭŀǘŦƻǊƳ 

Space Permission 

Search Platform 

Space 

If set to indexed, this option will perform a search on all 

indexed files in the Platform Space by redirecting to the 

Search screen. 

ΨwŜŀŘΩ tƭŀǘŦƻǊƳ 

Space Permission 

Search Query 1 If the user has saved search parameters, these will be 

available as sub selections to the Search Platform Space 

menu.  By clicking on a saved search, the system will 

perform a Platform Space search using the saved 

search as additional parameters 

ΨwŜŀŘΩ tƭŀǘŦƻǊƳ 

Space Permission 

Data Management   

Copy Allows the user to copy the entire Platform Space to 

another Platform Space.  The destination Platform 

Space can be on the existing storage group, a different 

storage group or even a storage group on another 

server. 

ΨwŜŀŘΩ tƭŀǘŦƻǊƳ 

Space Permission 

Move When selecting this option, the user has the ability to 

move an entire Platform Space to another Platform 

Space or move the contents of this Platform Space to 

another Platform space. 

ΨaƻŘƛŦȅΩ tƭŀǘŦƻǊƳ 

Space Permission 

Backup If an authorized LTO tape drive or tape library is 

connected to the Platform system, this option will allow 

the user to copy all information in the Platform Space 

to tape. 

ΨwŜŀŘΩ tƭŀǘŦƻǊƳ 

Space Permission and 

Admin Feature 

Permission to the 

Tape Screen 

Archive If an authorized LTO tape drive or library is connected 

to the Platform system, this option allows the user to 

copy, verify and then remove the selected Platform 

Space from the System. 

ΨaƻŘƛŦȅ tƭŀǘŦƻǊƳ 

Space Permission and 

Admin Feature 

Permission to the 

Tape Screen 
Table 3 Platform Space Right-Click Options 

 

   



ProMAX Platform User Manual                     Version 5.0 

  

 

© 2016 ProMAX Systems | All Rights Reserved  Page 65 of 215 

 

Platform Space Right-Click Options 

Menu Option Description Required 

Permission 

Clone This option gives the user the ability to duplicate a 

Platform Space including all of its data and attributes.  

Admin Feature 

Permission to the 

Platform Space 

Screen 

Mirror Setting up a mirror allows an operator to create a near 

real-time ongoing copy of all the information in this 

Platform Space to another Platform Space. 

Admin Feature 

Permission to the 

Platform Space 

Screen 

Asset Management   

Add / Update 

Metadata 

This option will open up the Platform Properties 

window and position on the Metadata tab allowing the 

operator to make changes to the rule based metadata 

update system. 

Admin Feature 

Permission to the 

Platform Space 

Screen 

Regenerate 

Proxies 

  

All Proxies When selected, this option will cause the Platform 

System to regenerate all possible proxies for the 

Platform Space selected. 

Admin Feature 

Permission to the 

Platform Space 

Screen 

Missing 

Proxies 

When selected, this option will cause the Platform 

System to regenerate only missing proxies from the 

Platform Space selected. 

Admin Feature 

Permission to the 

Platform Space 

Screen 

Reset Search 

and Index 

Permissions 

This will update the Platform Space, resetting file 

permissions and updating the Catalog index with 

current information. 

Admin Feature 

Permission to the 

Platform Space 

Screen 

Remove from 

Platform 

Removes the Platform Space from the Platform 

interface but does not delete the data from the 

Storage Group.  This option will also allow the operator 

to remove the data form the search catalog. 

Admin Feature 

Permission to the 

Platform Space 

Screen 

Delete Forever Deletes the Platform Space from the Platform and 

removes all information from the search catalog. 

Admin Feature 

Permission to the 

Platform Space 

Screen 
 

Table 3 Platform Space Right-Click Options 
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Mount 

The selected Platform Space will be connected to the Platform Server and a mount point will be created 

in the local workstation operating system.  See Mounting Platform Spaces above for more information. 

Open 

Selecting open on the Platform Space has the effect of performing a mount if the space is not already 

ƳƻǳƴǘŜŘ ŀƴŘ ƭŀǳƴŎƘƛƴƎ ǘƘŜ ǿƻǊƪǎǘŀǘƛƻƴΩǎ ŦƛƭŜ ōǊƻǿǎŜǊΦ  ό!ǇǇƭŜ CƛƴŘŜǊϯ ²ƛƴŘƻǿǎ 9ȄǇƭƻǊŜǊϯύΦ  ¢Ƙƛǎ ƛǎ ŀƭǎƻ 

the default command if the user double-clicks on a Platform Space. 

Search Platform Space 

The search Platform Space command by default will redirect to the search screen and list all of the 

files/folders in the Space that have been indexed into the Platform Database Catalog.  See Integrated 

Catalog below for details. 

The search Platform Space also provides the option of further refining the search by a userΩǎ saved 

searches.  In the example below, an operator right-ŎƭƛŎƪǎ ƻƴ ǘƘŜ tƭŀǘŦƻǊƳ {ǇŀŎŜ Ψ!ƭƭŜƴǎ tǊƻƧŜŎǘΩ ŀƴŘ ǘƘŜƴ 

ǎŜƭŜŎǘǎ Ψ{ŜŀǊŎƘ tƭŀǘŦƻǊƳ {ǇŀŎŜΩ ŀƴŘ 

ŦǳǊǘƘŜǊ ǎŜƭŜŎǘǎ ΨtǊŜƳƛŜǊŜ tǊƻƧŜŎǘǎΩΦ  

This approach will cause the system 

to search the Platform Space, redirect 

to the search screen and filter the 

results by the parameters defined in 

the Saved Search. 

 

 

Platform Space Right-Click Options 

Menu Option Description Required 

Permission 

Lock / Unlock 

Platform Space 

Used to lock down a Platform Space so that users have 

no access to the content until it is unlocked. 

Admin Feature 

Permission to the 

Platform Space 

Screen 

Properties Displays the Platform Space Properties window (see 

below). 

User Feature 

Permission to the 

Platform Space 

Screen. 
 

Table 3 Platform Space Right-Click Options 
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Data Management Options 

One benefit of using the Data Management commands from the Platform Interface is that after the 

command is submitted to the server, the workstation is no longer involved.  This means that the data is 

ōŜƛƴƎ ƳƻǾŜŘ ōŜǘǿŜŜƴ tƭŀǘŦƻǊƳ {ǇŀŎŜΩǎ ƻƴ ǘƘŜ ǎŜǊǾŜǊ ƻǊ ōŜǘǿŜŜƴ ǎervers but no information is being 

pulled down to the workstation and then sent back up to the server.   

This has the distinct advantage of allowing users to manage Terabytes of data from their workstation, 

perhaps over a slow connected VPN and not have to worry about connection speeds. 

Copy 

Copying a Platform Space to 

another space can be easily done 

with the Copy option.  After right-

clicking on a Platform Space, the 

system will present a list of 

tƭŀǘŦƻǊƳ {ǇŀŎŜΩǎ ǘƻ ŎƻǇȅ ǘƻΦ  

When the operator selects a 

space they will be presented with 

the copy screen to complete the request. 

 

When the copy screen appears, the operator has the 

choice of copying the data to the root of the destination 

Platform Space or a folder within that Space.  Note, the 

copy command will copy all of the data beneath the 

Platform Space to the destination space.  It does not copy 

the Platform Space Name to the destination Space. 

After submitting the job, the system will begin the 

operation.  If there are files with the same names in the 

target Platform Space, those files will not be overwritten. 

No information will be removed from the source Platform Space. 

This copy option can be set up to be recurring by using the checkbox below the scheduled date.  If selected, 

the user has the option of causing the Platform Space Copy to happen on a set schedule.  This is 

particularly valuable when a user wants to set up a disk-to-disk backup of a Platform Space. 

Speed ς The Speed option allows the operator to choose from Slow, Medium or Fast depending 

on how much storage bandwidth the user wishes to use.  Generally, slow will use 25% capacity, 

Medium (the default) will use 50% and Fast will attempt to use 100% of the possible storage 

system speed. 
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Schedule - The scheduling of a task can be done immediately or for a future date.  See task 

scheduling options for more details. 

 

Move 

The Move Platform Space option allows an operator to move the entire Platform Space to a different 

Storage Group or alternatively move the contents of the Platform Space to another Platform Space.  When 

selected, from the Platform Space menu, the operator will be given a list of Platform Spaces to move data 

to. 

When moving the Platform Space to a new 

Storage Group, the operator can simply select 

any Platform Space to bring up the Move Task 

window. 

 

 

 

 

When the Move screen appears, the operator has 

the choice of moving the data to the root of the 

destination Platform Space or a folder within that 

Space.  Note, the move command will move all of 

the data beneath the Platform Space to the 

destination space or destination folder.  It does 

not move the Platform Space Name to the 

destination Space. 

In order to move a Platform Space to a destination 

Platform Space, the destination Platform Space 

must be empty. 

LŦ ǘƘŜ ƻǇŜǊŀǘƻǊ ǎŜƭŜŎǘǎ ǘƘŜ ΨaƻǾŜ tƭŀǘŦƻǊƳ {ǇŀŎŜΚΩ ŎƘŜŎƪōƻȄΣ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ŘƛǎǇƭŀȅ ŀ ƭƛǎǘ ƻŦ {ǘƻǊŀƎŜ 

Groups.  This option allows the operator to move the entire Platform Space including the Platform Space 

root folder over to a new Storage Group. 

After submitting the job, the system will begin the move operation.   

Speed ς The Speed option allows the operator to choose from Slow, Medium or Fast depending 

on how much storage bandwidth the user wishes to use.  Generally, slow will use 25% capacity, 

Medium (the default) will use 50% and Fast will attempt to use 100% of the possible storage 

system speed. 
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Schedule - The scheduling of a task can be done immediately or for a future date.  See task 

scheduling options for more details. 

Backup 

The Backup and Archive operation is only available if the Platform System has an LTO tape drive installed 

and is used to copy all the information in a Platform Space to an LTO tape drive.  The backup process and 

backup options are described below in the Tape section of this manual. 

Archive 

Archiving a Platform Space allows the operator to copy the entire Platform Space to LTO tape, 

automatically verify that the copy was successful and the delete the Platform Space from the Storage 

Group.  The details for the archive window and archive process are described in the Tape section of this 

manual. 

Clone 

Cloning a Platform Space allows the operator to create a complete duplicate of all the features and data 

in a particular space.  It is particularly useful if a user has created a template space that they wish to use 

when new projects are created.  After selecting the clone option, the system will display the Clone 

Platform Space Window: 

 

Figure 16 Clone Platform Space Window 

The system accepts the following input for the clone operation: 
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Source Platform Space ς This will be filled in by the system and cannot be updated from the Clone 

Window. 

Target Platform Space ς This is the new Platform Space name which must be unique across the 

Platform system. 

Storage Group ς The operator must choose which Storage Group the Platform Space will be 

created on.  This can be the same as the Source Platform Space or a different Storage Group. 

Maximum Size ς This feature allows the user to specify the maximum amount of data that can be 

added to the space before it is considered full.  The window will fill in the same size as the source 

Platform Space.  

No Size Cap ς If selected, the system will allow this space to grow as large as the available space 

on the storage group to which it is hosted.  Therefore, this is a variable size volume whose size 

will grow and shrink with the available space of the storage group. 

Type ς AE Render Space ς When selected, this space will be created and monitored for After 

Effects® render jobs.  See AE Render Space feature set below.  

Type ς Avid Collaboration Volume ς Allows this space to act as an Avid ISIS® like volume allowing 

multiple Avid Media Composer® editors to work in a project at the same time.  See Avid 

Collaboration Volume below. 

Type ς Include in Search ς When selected, the system will automatically index files and folders in 

this Platform Space for inclusion into the integrated database catalog.  This feature must be 

selected if the operator wants to search on files within this Platform Space.  See Integrated Catalog 

and Asset Management for detailed information. 

Type ς Generate Proxies? - LŦ ǘƘŜ ƻǇŜǊŀǘƻǊ ǎŜƭŜŎǘǎ ǘƘŜ ΨLƴŎƭǳŘŜ ƛƴ {ŜŀǊŎƘΩ ƻǇǘƛƻƴ ŀōƻǾŜΣ ǘƘƛǎ 

Generate Proxies option will be displayed.  If selected, the Platform Space will be set to 

automatically generate proxies for applicable video files added to the space. 

Speed ς The Speed option allows the operator to choose from Slow, Medium or Fast depending 

on how much storage bandwidth the user wishes to use.  Generally, slow will use 25% capacity, 

Medium (the default) will use 50% and Fast will attempt to use 100% of the possible storage 

system speed. 

Schedule - The scheduling of a task can be done immediately or for a future date.  See task 

scheduling options for more details. 

Mirror  

The mirror function allows the operator to set up a continuous backup of a Platform Space to another 

Platform Space.  The idea of the mirror is to choose a Platform Space that is on a different Storage Group 

than the Source Platform Space.  This is to ensure that the copied data is kept on a physically different 

disk system than the source, thus spreading the risk of disk failure and data loss. 
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Figure 17 - Platform Space Mirror 

The Mirror Operation begins by copying data from the source Platform Space to the destination Platform 

SpacŜΣ ŎǊŜŀǘƛƴƎ ŀƴ ŜȄŀŎǘ άaƛǊǊƻǊέ ƻŦ the source space.  These Platform Spaces can be on the same Platform 

node or on a different node.  Depending on the size of the space, and the location of the storage groups, 

the initial synchronization of the mirror can take a while. 

When creating the destination Mirror Platform Space, it is best to set the 

permissions on the Mirror to Read only for Administrators and no access for 

users.  This will keep the mirror data safe and prevent users from accidently 

mounting the mirror space and making changes that would be overwritten by 

the mirror process. 

Platform Space 

Mirror Best 

Practice 
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When creating the mirror, the operator will specify the Target Platform Space, the speed of the operation 

and when the mirror should begin synchronizing. 

Target Platform Space ς This is the Platform Space name which 

will receive the data from the Source Platform Space.  This space 

must be empty when the mirror is originally created. 

Speed ς The Speed option allows the operator to choose from 

Slow, Medium or Fast depending on how much storage 

bandwidth the user wishes to use.  Generally, slow will use 25% 

capacity, Medium (the default) will use 50% and Fast will 

attempt to use 100% of the possible storage system speed. 

Schedule - The scheduling of a task can be done immediately or 

for a future date.  This schedule indicates when the initial mirror 

process will begin.  It has no affect after the mirror has been 

established. 

 

Starting a Mirror:  After the operator clicks on the Create button, 

the system will attempt to schedule the mirror process. 

If the Target Platform Space has data already in 

it, the operator will receive the following 

message.  This indicates that if they proceed, the 

target Platform Space will have all its information 

erased by the mirror operation.  To continue the 

ƻǇŜǊŀǘƻǊ Ƴǳǎǘ ǘȅǇŜ ǘƘŜ ǿƻǊŘ Ψ59[9¢9Ω ŀƴŘ ŎƭƛŎƪ 

the DELETE button. 

 

Mirror Synchronization 

Once the mirror process has begun and during the synchronization process the task screen will show the 

progress of the operation.  The user can see the status of the mirror in the task service.   

 

Additionally, the Source Platform Space background color will change during the synchronization process 

informing the operator that the mirror is incomplete.  In the example below, a mirror task was created 
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ōŜǘǿŜŜƴ ǘƘŜ tƭŀǘŦƻǊƳ {ǇŀŎŜ Ψ/ƻƳƳƻƴ !ǎǎŜǘǎΩ ŀƴŘ ŀ aƛǊǊƻǊ {ǇŀŎŜ ŎŀƭƭŜŘ Ψ/ƻƳƳƻƴ !ǎǎŜǘǎ aƛǊǊƻǊΩΦ  ²hen 

the mirror first begins, the source Platform SpacŜ ǘƘŜ ƳƛǊǊƻǊ tƭŀǘŦƻǊƳ {ǇŀŎŜ ǿƛƭƭ ǎƘƻǿ ΨŘŜƎǊŀŘŜŘΩΦ  ¢Ƙƛǎ 

informs the operator that the mirror is not yet intact and is still synchronizing. 

The Platform System checks the byte count on mirror spaces during each synchronization cycle.  If the 

byte count is not the same, a sync will take place.  During the sync operation the system may show the 

degraded color showing that the mirror is not in sync. 

When looking at the source Platform Space properties, under the Type 

section, the user can see that the Platform Space is mirrored to 

another space and can also see the name of the mirror. 

 

The same is true when the user views the mirror Platform Space.  Mirror Platform Spaces will show a 

mirror icon next to the space and the properties window will show the source of the mirror. 

 

 

Restarting a Mirror 

If a mirror task fails, the best way to restart the mirror is on the task screen.  The user can right-click on 

ǘƘŜ ŦŀƛƭŜŘ ƳƛǊǊƻǊ ǘŀǎƪ ŀƴŘ ǎŜƭŜŎǘ άwŜǎǘŀǊǘ ¢ŀǎƪέΦ  ¢Ƙƛǎ Ƙŀǎ ǘƘŜ ŀŘǾŀƴǘŀƎŜ ƻŦ Ŏŀǳǎƛng the mirror task to start 

where it left off instead of starting over from the beginning. 

 

Add/Update Metadata Rules 

When selecting this option, the operator has the ability to update metadata rules on the Platform Space.  

First, the system will bring up a dialog window under the Platform Space Properties Screen. 
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This window allows the operator to edit 

metadata rules on the root Platform Space 

or add rules for individual folders within 

the Platform Space hierarchy. 

When the Platform Space is created and 

ǘƘŜ άLƴŎƭǳŘŜ ƛƴ {ŜŀǊŎƘέ ǇǊƻǇŜǊǘȅ ƛǎ 

selected, a default blank rule is created and 

listed in this tab.  In order to establish 

metadata rules the operator will click on 

the άEditέ URL for the root Platform Space 

or for other folders within the Space. 

This will bring up a list of metadata fields 

that can be used to establish rules. 

 

The screen below shows example metadata fields.  These metadata fields are custom to each 

implementation and are entered in the Metadata configuration screen. 

 

.ȅ ŎƭƛŎƪƛƴƎ ƛƴ ǘƘŜ Ψ±ŀƭǳŜΩ ōƻȄ ƴŜȄǘ ǘƻ ǘƘŜ aŜǘŀŘŀǘŀ ŦƛŜƭŘ ƴŀƳŜΣ ǘƘŜ ǳǎŜǊ Ŏŀƴ ǎŜǘ ǳǇ ƳŜǘŀŘŀǘŀ ǊǳƭŜǎ ǘƘŀǘ ǿƛƭƭ 

be applied to the Platform Space or folder selected.  Please see the Platform Metadata section below for 

more information on how metadata is applied. 

Remove Value? ς When this box is checked, instead of adding a value to the metadata field, any 

existing values in the metadata field will be removed. 

Apply to existing files? ς if this is checked, the system will apply the metadata to all data already 

in the Platform Space or folder.  If it is not checked, the system will only apply metadata to files 

that are added to the folder from this point forward.  
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Because metadata can be applied to folders in a hierarchy, operators have the ability to set rules on parent 

and child folders in a Platform Space. 

 

Each folder will inherit the rules from the parent folders above it.  However, metadata rules applied to 

child folders will override rules from the parents.  

Figure 18 - Metadata Rules Hierarchy 

Regenerate Proxies 

This option will only show up for Platform Spaces that have proxy generation enabled.  This feature 

allows the operator to regenerate proxies for the Platform Space.  See the full description of proxy 

generation below.  The operator has two options to regenerate proxies: 

All Proxies ς The system will regenerate all proxies in the Platform Space based on the proxy 

generation rules set up in the Platform Space Properties window.  Proxy files will be recreated 

regardless of whether they already exist.  Each proxy creation request is submitted to the task 

service and can be monitored there. 

Missing Proxies ς The system will only generate proxies that are missing in the Platform Space 

based on the proxy generation rules set up. 

Reset Search and Index Permissions 

Although not normally used in daily operation, this feature allows administrators of the Platform to reset 

file permissions and possibly re-index the database catalog of files in the Platform Space.  One task window 

can be used to request one or both operations and will submit multiple jobs to the task system to 

complete the work. 
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Reset Platform Space 

The Reset Platform Space option is valuable when a user is experiencing permission problems: 

Users are having permission problems accessing files within the Platform Space.  In this case, it 

is possible that the permissions for files and folders on the Platform Space needs to be reset. 

Users cannot mount the Platform Space.  In this situation it is possible that the Platform Space 

share is missing or has the wrong permissions. 

 

When requested, the system will bring up a request window and allow the operator to choose options: 

In the example listed, the operator will reset a 

Platform Space by selecting their schedule option, 

immediate or future date, ŀƴŘ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ΨwŜǎŜǘ 

PlatfƻǊƳ {ǇŀŎŜΩ ōǳǘǘƻƴΦ  The system will then submit 

a task to the task screen and run the reset in the 

background.  See the Task Screen for details on how 

to monitor tasks. 

 

 

 

 

Re-index Platform Space 

In the case where an administrator wishes to rebuild the database search catalog for a Platform Space, 

ǘƘŜ ƻǇŜǊŀǘƻǊ Ŏŀƴ ǎŜƭŜŎǘ ǘƘŜ ΨwŜƛƴŘŜȄ tƭŀǘŦƻǊƳ {ǇŀŎŜǎΩ ŎƘŜŎƪōƻȄ ŦǊƻƳ ǘƘŜ !ŘŘƛǘƛƻƴŀƭ hǇǘƛƻƴǎ ǎŜŎǘƛƻƴΦ  ¢Ƙƛǎ 
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feature can be used if for any reason the database catalog index is not in sync with the actual files on the 

disk system. 

When selected, the system will provide an 

ŀŘŘƛǘƛƻƴŀƭ ƻǇǘƛƻƴ ǘƻ ά/ƭŜŀǊ ƻǳǘ ƳŜǘŀŘŀǘŀ ŦǊƻƳ 

ǘƘŜ ŎŀǘŀƭƻƎΚέΦ  ¢Ƙƛǎ ƻǇǘƛƻƴ ŀƭƭƻǿǎ ǘƘŜ ƻǇŜǊŀǘƻǊ 

to remove any existing file information from the 

database catalog for the Platform Space before 

the indexing occurs. 

After selecting the schedule options and 

ǇǊŜǎǎƛƴƎ ǘƘŜ ΨwŜǎŜǘ tƭŀǘŦƻǊƳ {ǇŀŎŜΩ ōǳǘǘƻƴΣ ǘƘŜ 

system will submit a task to the task service to 

being the indexing and Platform Space Reset.  

(Note, Platform Space Reset must be done 

before the re-index operation can begin). 

 

Remove from Platform 

Removing a Platform Space causes the space to be unavailable for access by workstations, although it 

does not delete any of the data from the Storage Group.  When clicking on remove Platform Space the 

system will ask the operator:  

The first prompt comes up when the Platform Space has 

been added to the search index.  If the operator 

answers yes too this question, the system will remove 

the entry and metadata in the catalog for the file.  

Please note however, this will not remove entries in the 

catalog when the Platform Space has been backed up to tape. 

Additionally, if the Platform Space had proxies generated on it, the system will ask the operator if they 

would like to remove the proxies. 

After answering this question, the system will finally ask if the operator is sure they want to proceed.  

When this occurs, the system will remove the Platform Space from the interface and users will no longer 

be able to mount or work with that space. 

¦ƴŘŜǊ ŀƴȅ ŎŀǎŜΣ ƛŦ ǘƘŜ ƻǇŜǊŀǘƻǊ ǿƛǎƘŜǎ ǘƻ ōǊƛƴƎ ǘƘŜ tƭŀǘŦƻǊƳ {ǇŀŎŜ ōŀŎƪ ƻƴƭƛƴŜΣ ǘƘŜȅ Ŏŀƴ ŎƭƛŎƪ ƻƴ ǘƘŜ ΨAdd 

Existing Platform SpaceΩ ōǳǘǘƻƴ ŀƴŘ ǘƘŜƴ ǊŜ-add it back to the Platform. 

Delete Forever 

If a user wishes to delŜǘŜ ǘƘŜ tƭŀǘŦƻǊƳ {ǇŀŎŜ ŀƴŘ ŀƭƭ ƻŦ ǘƘŜ Řŀǘŀ ǿƛǘƘƛƴ ƛǘΣ ǘƘŜ Ψ5ŜƭŜǘŜ CƻǊŜǾŜǊΩ ƻǇǘƛƻƴ ǿƛƭƭ 

be used.  After clicking on the option, the system will show a dialog box to the operator. 
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This screen forces the user to type in the exact name of the Platform Space (this is case sensitive) and 

then press the DELETE key. Within seconds after the DELETE is pressed, the system will delete the data 

from the appropriate Storage Group.  

Lock / Unlock Platform Space 

Locking a Platform Space allows an administrator to disable all access to data in a Platform Space.  This 

ŦǳƴŎǘƛƻƴ ƛǎ ƻƴƭȅ ŀǾŀƛƭŀōƭŜ ǘƻ ǳǎŜǊǎ ǿƛǘƘ ŀŘƳƛƴƛǎǘǊŀǘƻǊ ǊƛƎƘǘǎ ǘƻ ǘƘŜ tƭŀǘŦƻǊƳ {ǇŀŎŜΩǎ ǎŎǊŜŜƴΦ 

²ƘŜƴ ŜƴŀōƭŜŘΣ ŀ ΨǇŀŘƭƻŎƪΩ ƛŎƻƴ ǿƛƭƭ ŀǇǇŜŀǊ ƴŜȄǘ ǘƻ ǘƘŜ tƭŀǘŦƻǊƳ 

Space and no users, including the administrator, will be able to 

mount or use data within that space. 

Warning: After locking a Platform Space, any user that has the 

space mounted will no longer have access to the data in that 

volume.  Administrators should first validate that all users have files closed before using this command. 

When a Platform Space is locked, certain right-click 

functionality for the Platform Space is disabled and that 

menu item will be grayed out.  The functions that are 

disabled are done so to prevent updates to any Platform 

Space that is locked. 

Generally, any function that could update data in a 

Platform Space is not allowed when the Platform Space is 

locked.  Similarly, any current task that is operating or 

scheduled to operate on a newly locked Platform Space, could fail after the Platform Space is locked.  An 

example is a mirror or copy operation that uses the destination Platform Space which is locked. 
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Platform Space Properties 
The Platform Space Properties window is the main setup screen for an individual Platform Space.  It is 

used by the administrator of the space to set a number of key features and characteristics for the Platform 

Space.  ¢ƘŜ ŜȄŀƳǇƭŜ ōŜƭƻǿ ǎƘƻǿǎ ŀƭƭ ƻŦ ǘƘŜ ŀǘǘǊƛōǳǘŜǎ ǿƘŜƴ ŀƴ ƻǇŜǊŀǘƻǊ Ƙŀǎ ΨAdmin Feature PermissionΩ 

to the Platform Spaces screen. 

Properties Tab 

Platform Space Name ς The operator will 

give a specific name to the Platform Space.  

This name will show when users mount the 

space on their workstation.  It cannot contain 

certain special characters but the system will 

warn the user if they attempt to use 

invalidate characters in the name.  This name 

must be unique across the Platform Network. 

Maximum Size ς This feature allows the user 

to specify the maximum amount of data that 

can be added to the space before it is 

considered full.  The user has the choice of 

specifying the number in Megabytes, 

Gigabytes, or Terabytes.  The system will 

then convert the selection to show the 

number below the entry box in MB, GB and TB. 

No Size Cap ς If selected, the system will allow this space to grow as large as the available space 

on the storage group to which it is hosted.  Therefore, this is a variable size volume whose size 

will grow and shrink with the available space of the storage group. 

Type ς AE Render Space ς When selected, this space will be created and monitored for After 

Effects® render jobs.  See AE Render Space feature set below.  

Type ς Avid Collaboration Volume ς Allows this space to act as an Avid ISIS® like volume allowing 

multiple Avid Media Composer® editors to work in a project at the same time.  See Avid 

Collaboration Volume below. 

Type ς Include in Search ς When selected, the system will automatically index files and folders in 

this Platform Space for inclusion into the integrated database catalog.  This feature must be 

selected if the operator wants to search on files within this Platform Space.  See Integrated Catalog 

and Asset Management for detailed information. 

Type ς Generate Proxies? - LŦ ǘƘŜ ƻǇŜǊŀǘƻǊ ǎŜƭŜŎǘǎ ǘƘŜ ΨLƴŎƭǳŘŜ ƛƴ {ŜŀǊŎƘΩ ƻǇǘƛƻƴ ŀōƻǾŜΣ ǘƘƛǎ 

Generate Proxies option will be displayed.  If selected, the Platform Space will be set to 

automatically generate proxies for applicable video files added to the space.  (See the Proxies Tab 

below for proxy options). 
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Type ς Transcode Platform Space? ς When selected, this option enables the Transcoding Tab, 

listed below, and allows the user to set up this Platform Space to automatically process transcodes 

in the space. 

Volume Mapping ς Force Volume to always map to: For operators working on a Windows 

Operating System®, the Platform offers an additional ability to select a drive letter that will always 

be mapped when mounting the Platform Space.  This is particularly valuable when working with 

some client software as file paths can be saved with the drive letter in them which can cause 

problems if they are not subsequently opened with the same drive letter.  After choosing this 

option, the Platform will always mount the Platform Space with the drive letter chosen. 

Allow Auto Mount? - This check box allows a user to automatically mount the Platform Space 

upon logging into the Platform.  The operator must also ensure that the global configuration 

option, auto mount available Platform Spaces, is also turned on.   

Note that this option is available to any user 

ǘƘŀǘ Ƙŀǎ ΨUser Feature PermissionΩ ŀŎŎŜǎǎ ǘƻ ǘƘŜ 

Platform Spaces screen.  If an operator has only 

user feature permission to the Platform Spaces 

screen, their Platform Space Properties screen 

will look like the example to the left. 

 

 

Metadata Tab 

The Metadata tab on the Platform Space Properties window allows administrators to set up Metadata 

Rules for the Platform Space.  These rules to add/update metadata can be applied to the root Platform 

Space and/or to folders within the space.  See Add/Update Metadata Rules above for details. 

Transcoding Tab 

¢ƘŜ ǘǊŀƴǎŎƻŘƛƴƎ ǘŀō ŀǇǇŜŀǊǎ ǿƘŜƴ ǘƘŜ ǳǎŜǊ ǎŜƭŜŎǘǎ ǘƘŜ ά¢ǊŀƴǎŎƻŘŜ tƭŀǘŦƻǊƳ {ǇŀŎŜΚέ ƻǇǘƛƻƴ ƻƴ ǘƘŜ Ƴŀƛƴ 

properties screen of the Platform Space. 

On the Transcoding tab, the system shows two different 

encoders.  One for Red R3D files and one for all other 

formats.  When setting up a Platform Space to utilize 

transcoding, the user should select an encoder for both. 

The list of standard encoders is described in the Transcoding 

Section below.  System Administrators can add custom 

transcoding formats to the system if they are not listed in 

the standard encoder list. 
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By clicking on the drop down, the user can select from many 

different encoding formats.   

The Frame Size and Frame Rate 

options can be selected in the 

drop down box to the right as 

soon as the encoder is selected. 

 

 

 

Platform Space Transcoding 

After the encoder options are selected and the Platform Space Properties window is closed, the Platform 

System will automatically create the following directories at the root of the Platform Space.  These 

directories are used for inputs and outputs to the transcoding system. 

Platform Space Transcoding Folder Structure 

 

Directory Name Purpose 

Transcode-In-Source Source files that the user wants to be transcoded will be added to this 

ŦƻƭŘŜǊΦ  ¢ƘŜ ǎȅǎǘŜƳ άǿŀǘŎƘŜǎέ ǘƘƛǎ ŦƻƭŘŜǊ ŦƻǊ ƴŜǿ ǾƛŘŜƻ ŀǎǎŜǘǎ ǘƻ ōŜ 

added.  Shortly after they are added, the system will begin to attempt 

the transcode. 

Transcode-Out-Failed For any transcode where the system is unsuccessful, Platform will 

move the source file from the Transcode-In-Source directory to this 

directory. 

Transcode-Out-Source When a transcode job is successful, the system will move the original 

source file from the Transcode-In-Source folder to this folder. 

Transcode-Out-Success This folder will contain the newly created Transcoded Assets. 

 

Platform Space Transcode Monitoring 

!ǎ ƴƻǘŜŘ ŀōƻǾŜΣ ŀŦǘŜǊ ŦƛƭŜǎ ŀǊŜ ŘǊƻǇǇŜŘ ƛƴǘƻ ǘƘŜ ά¢ǊŀƴǎŎƻŘŜ-In-{ƻǳǊŎŜέ ǿatch folder, the system will begin 

the transcoding process.  Platform performs all transcodes thru the Task Service and submits a new task 

for each Video to be transcoded.  

The operator can see the status of the transcoding jobs running in the task service. 
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Proxy Tab 

If the check box to enable Proxies is selected, the Proxy Tab will appear along the top of the Platform 

Space Properties window and allow the 

operator to define the folder(s) within the 

Platform Space that should generate proxy 

files. 

By default, when selected, the system will 

assign the root of the Platform Space to 

generate proxies.  However, the administrator 

can remove the Platform Space and add one 

or more folders to the list so that only videos 

in those folders will generate proxies. 

In the example below, the operator will add 

ǘƘŜ ŦƻƭŘŜǊ άtƭŀǘŦƻǊƳ {ǇŀŎŜоκ9ŘƛǘκCƻƻǘŀƎŜέ 

and proxies will only be generated for videos 

ƛƴ ǘƘŜ άCƻƻǘŀƎŜέ ŦƻƭŘŜǊΦ 

 

.ȅ ǇǊŜǎǎƛƴƎ ǘƘŜ Ψ/ƭƻǎŜΩ ōǳǘǘƻƴ ŀƴŘ ǘƘŜƴ ǘƘŜ ΨhƪŀȅΩ ōǳǘǘƻƴ ƻƴ ǘƘŜ tƭŀǘŦƻǊƳ {Ǉace Properties window, the 

system will finish the operation.  If this is the first time proxies have been established for the Platform 

Space, the system will submit a job to the task service to begin to generate proxies. 
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LƴǘŜƎǊŀǘŜŘ /ŀǘŀƭƻƎ ŀƴŘ !ǎǎŜǘ aŀƴŀƎŜƳŜƴǘ 
tƭŀǘŦƻǊƳΩǎ a!a όaŜŘƛŀ !ǎǎŜǘ aŀƴŀƎŜƳŜƴǘύ {ȅǎǘŜƳ ƻǊ !ǎǎŜǘ aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳ ƛǎ ōǳƛƭǘ ƛƴǘƻ ŜǾŜǊȅ 

Platform System and provides significant value to media managers and creative users.  Some of the 

features include: 

 

One Integrated Catalog 
Underpinning the entire asset management system is the Integrated Catalog.  This key database is 

maintained by the Platform System to provide fast and accurate search results to the Platform Interface 

regardless of the Storage Group or Platform Node the file is located on.  The database is housed on the 

Platform Media Asset Management Features 

 

Automatic Indexing By setting up Platform Space with the searching option, all 

files land information placed in the space will be automatically 

indexed for searching in the Platform Interface. 

Offline Catalog Files and folders that are indexed are always available for 

searching even if the files are no longer on an online storage 

group. 

Custom Metadata Platform provides the ability to create custom metadata fields 

and save data to these fields into the video assets.  Searching 

customer metadata thru the search window is described 

below. 

Automatic Metadata 

Rules 

With the ability to set up rules on Platform SpaceΩǎ ŀƴŘ 

folders, Platform can add or update metadata on files 

automatically. 

Proxy Generation  Users can set up a Platform Space or certain folders to 

generate video proxies.  Since proxies are kept on the main 

Storage Group, even if files are pulled off the system or 

archived onto tape, proxies can still be viewed. 

Integrated LTO Tape 

Archiving 

If set to indexed, this option will perform a search on all 

indexed files in the Platform Space by redirecting to the Search 

screen. 

  
 

Table 4 - Platform Media Asset Management Features 
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Platform Core Home Server and each Platform Node communicates to the home server to make updates 

to the catalog. 

 

Figure 19 - One Integrated Catalog 

In the diagram above, the example lists two native Platform Storage Groups with Platform Spaces on each.  

As users add or update content on tƭŀǘŦƻǊƳ {ǇŀŎŜΩǎ ǘƘŀǘ ŀǊŜ ƛƴŘŜȄŜŘ, the system will automatically add 

those files to the search catalog.  Although the storage groups depicted above are native Platform Storage 

Groups, they could also be attached 3rd party drives.  This allows users to temporarily connect drives to 

the Platform, index them and then be able to search the contents even if the drive is offline. 

The Platform System determines what files or folders to index, from the configuration options in the Asset 

Management configuration screen.  This screen provides a default list of file suffixes that will be indexed.  

The administrator also has the option to index or not to index folders.  Every file or folder that is indexed 

into the integrated catalog can be queried on using the search system defined below. 

Platform Metadata 
Platform uses the XMP® Standard to store and retrieve metadata from media assets.  This XMP® approach 

writes the metadata directly to the file which allows metadata to travel with the file if the operator moves 

the file from the Platform to another system.  Currently, Platform does not create XMP sidecar files, but 

rather stores metadata only in files that support XMP within the file. 

In the system configuration screens on the Asset Management Tab, uses can define files that support the 

XMP standard.  Platform provides a default list of files.  For any files suffix in the list, Platform will attempt 

to extract and write custom metadata to the file. 
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Figure 20 - Platform Metadata Management 

However, Platform also writes metadata to the Integrated Catalog Database.  Platform Metadata is 

automatically maintained both within the media asset and in the Platform Database Catalog.  As new files 

are added to the file system, metadata is automatically extracted and written to the Integrated Catalog. 

This process also works when metadata is added to a file.  The Platform System first adds the custom 

metadata to the Integrated Catalog and then attempts to add it to the file.  In this way, metadata is always 

stored in the Platform Database, even if the metadata cannot be added to the file.   

Like the list of file suffixes that Platform should index, there is also a list of file suffixes that should accept 

custom XMP metadata.  If the administrator defines a file suffix as a type that should accept custom 

metadata thru XMP, the Platform will attempt to add the metadata to that file.  The Platform will make 

multiple attempts over a period of time to update the file.  If it cannot, the update to the database will 

still be in place. 

Disk and Tape Catalog Management 

Like files that are indexed and added to the Integrated Catalog Database, all files written to LTO tape are 

also added to the index.  This allows system administrators to search and easily find any file that has been 

backed up or archived to tape.  

Simple and Advanced Searching 
Searching the file system within Platform provides a simple yet powerful approach for users and 

administrators to find assets no matter where they are located.  And because the system is powered by a 
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SQL database, search requests can be submitted through a web browser and multiple terabytes of data 

can be searched within seconds to find key information. 

A couple of key points should be defined to start. 

1) The Platform Search System only provides access to assets and folders in a 

Platform Space based on the access permissions of the logged in user.  

Therefore, if a user does not have at least access to a particular Platform Space 

they cannot search for assets in that space. 

2) Additionally, the Platform Search System will search for files across Platform nodes regardless of 

what Node or Storage System that Platform Space is located upon. 

Simple Search  
The Platform Search system is available at the header of every Platform Interface screen and allows any 

user the ability to search for a file name in the integrated catalog. 

This simple searching approach provides the fastest and easiest access to finding files throughout the 

Platform infrastructure.  

When a user types a file name in the search box, 

the system will attempt to auto complete the 

search box with file names that are on the storage 

system.  This approach makes it very easy for a 

ǳǎŜǊ ǘƻ ƭƻŎŀǘŜ ŀ ŦƛƭŜ ōȅ ƛǘΩǎ Ŧƛle name, in any space 

they have access to. 

In the example provided, by typing in 4K, the 

system brought up a list of files and folders with 

ǘƘŜ ƭŜǘǘŜǊǎ ΨпYΩ ƛƴ ǘƘŜ ƴŀƳŜΦ  ¢ƘŜ ƻǇŜǊŀǘƻǊ Ŏŀƴ ǳǎŜ 

the up/down arrow keys to scroll down the list 

and select a particular file, or just press enter and 

the system will display the search results. 

 

 

 

 

If the operator presses enter, the system will bring up the Search results screen and display a list of files 

that match the criteria. 

Key Points of 

Understanding 
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In the illustration above, there were 130 files which met the criteria.  These can and do exist on multiple 

Platform Nodes, Storage Groups and Platform Spaces. 

The Advanced Search Window 

 

The dropdown box next to the search icon at the top of every screen provides the method to engage the 

advanced search window. When the operator clicks it, they are provided advanced search options: 

 

Figure 21 - Advanced Search Window 
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The Advanced Search Window is broken down into multiple sections described below.  Once a user selects 

one of the drop down fields in this window the system will dynamically allow them to create Boolean 

search conditions. 

 

Each criterion has a set of operators that apply.  Examples of operators include: 

Advanced Search Condition Operators 

Equal Must match exactly to what is entered.  These are not case 

sensitive. 

Does Not Equal Must not match exactly what is entered.  These are not case 

sensitive. 

Contains The criteria can be in any part of the search.  For instance, if 

ǎŜŀǊŎƘƛƴƎ ŦƻǊ ǘƘŜ ǾŀƭǳŜ άпYέ ƛƴ ŦƛƭŜǎΣ ǘƘŀǘ ǾŀƭǳŜ Ŏŀƴ ōŜ ƛƴ ŀƴȅ 

part of the file name.  

Does Not Contain The criteria cannot be in any part of the search.  For instance, 

ƛŦ ǎŜŀǊŎƘƛƴƎ ŦƻǊ ǘƘŜ ǾŀƭǳŜ άпYέ ƛƴ ŦƛƭŜǎΣ ǘƘŀǘ ǾŀƭǳŜ Ŏŀƴƴƻǘ ōŜ ƛƴ 

any part of the file name. 

True  The condition is true.  For example, if the operator selects the 

criteria Folder and the Operator True, the system will only look 

for Folders. 

False The condition is false.  For example, if the operator selects the 

criteria Folder and the Operator False, the system will look for 

anything except folders. 

Has Value The system will return search results if the Criteria has some 

data in it.  CƻǊ ƛƴǎǘŀƴŎŜΣ ƛŦ ŀƴ ƻǇŜǊŀǘƻǊ ǎŜŀǊŎƘŜǎ ƻƴ ά/ŀƳŜǊŀ 

¢ȅǇŜέ ŀƴŘ Iŀǎ ±ŀƭǳŜΣ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ŦƛƴŘ ŦƛƭŜǎ ǘƘŀǘ ƘŀǾŜ ŀƴȅ 

data in the Camera Type field. 

Online / Offline Used to search for files that are currently online vs. files that 

are not accessible.  Offline files can be due to a storage group 

being offline or files that have been written to LTO Tape. 
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Table 5 - Advanced Search Condition Operators 

 

Name / Location 

This section allows the user to select search criteria regarding the name and location of files / folders.  

Clicking on the drop down option on the field will bring up a list of criteria that can be selected: 

 

Criteria Name Description 

File / Folder Name The file or folder name to be searched on. 

Platform Space The Platform Space name.  The system will provide a drop 

down list of Platform Space names for convenience.  If the 

name is missing, the user should use the άcontainsέ operator to 

type in another name. 

File Type ¢Ƙƛǎ ƛǎ ǘƘŜ ŦƛƭŜ ǎǳŦŦƛȄΦ  CƻǊ ŜȄŀƳǇƭŜΣ ΨƳƻǾΩΣ ΨƧǇƎΩΦ  The operator 

does not need to enter the dot. 

Folder This is to search only for folders or only for files based on the 

operator selected. 

Folder Path Used to search for files that are within a specified folder path.  

CƻǊ ŜȄŀƳǇƭŜΣ ƛŦ ǘƘŜ ŦƻƭŘŜǊ ǇŀǘƘ ƛǎ άtǊoject 

WƻƴŜǎκ9ŘƛǘƛƴƎκCƻƻǘŀƎŜέ ŀƴŘ ǘƘŜ ǳǎŜǊǎ ŎƘƻƻǎŜǎ άContainsέ ŦƻǊ 

ǘƘŜ ƻǇŜǊŀǘƻǊ ŀƴŘ άEditingέ ŦƻǊ ǘƘŜ ǾŀƭǳŜΣ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ŦƛƴŘ ŀƭƭ 

ŦƛƭŜǎ ǘƘŀǘ ƘŀǾŜ ά9ŘƛǘƛƴƎέ ƛƴ ǘƘŜ ŦƻƭŘŜǊ ǇŀǘƘΦ 

Root Platform Space 

Name 

If chosen, the system will search for just the root Platform 

Space name.  These entries are typically used for restoring 

Platform Spaces written to LTO tape. 

Storage Group Search for files on a specified storage group. 

  

Refinement 

The refinement section provides additional criteria for more advanced searches.  The options are listed 

below: 

 

Criteria Name Description 

Status Searches for files that are online or offline.  Files that are online 

include files on any storage group currently connected to the 

system.  These files can be acted upon from the search results 

screen.  Offline files include files on storage groups not 

connected to the system or files that have been written to LTO 

Tape. 

Proxy Files that have a proxy video generated. 
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Locked File This includes files that have been explicitly locked using the 

Platform File Locking feature.  These files are differentiated 

from Open Files listed on the Open Files screen.  

Creation Date The date the file was originally created. 

Modified Date The date the file was last updated or modified by any user. 

File Size The size of the file.  The user will have the option of specifying 

MB, GB or TB in the search value box.  

  

Tape 

The section only applies to files that have been written to LTO tape, either in a backup or an archival 

ƻǇŜǊŀǘƛƻƴΦ  ¢Ƙƛǎ ǎŜŎǘƛƻƴ ŀƭǎƻ ŎƻǊǊŜǎǇƻƴŘǎ ǘƻ ǘƘŜ ά{ŜŀǊŎƘ !ǊŎƘƛǾŜ ¢ŀǇŜǎέ ŎƘŜŎƪōƻȄ ŜȄǇƭŀƛƴŜŘ ōŜƭƻǿΦ  LŦ ǘƘŀǘ 

checkbox is not selected, criteria specified in this section will not apply. 

 

Criteria Name Description 

Tape Label When a tape is formatted, the operator assigns a tape label 

name to the tape cartridge.  Platform keeps track of all files 

that are written to each tape and a user can search for files on 

a tape by using the tape label. 

Tape Bar Code Tape Bar Codes are only available when using Tape Libraries 

and the Platform System will automatically populate the tape 

bar code by reading it from the tape library. 

Tape Location The tape location can be assigned at any time to a particular 

tape cartridge.  These criteria allow the user to search for files 

on tapes in a particular location. 

Archive Date The date that the file was backed up or written to an LTO tape. 

  

Metadata 

The metadata section will list each custom metadata field created in the 

Metadata tab of the system configuration screen. They can be added any 

time when additional metadata needs to be tracked. 

The table below shows the types of metadata values that can be defined 

and how the advanced search window will handle them. 

 

Criteria Name Description 

Custom Metadata 

Fixed Value 

This metadata type allows the system administrator to create 

fixed values.  It makes it much easier for users to search on 
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metadata as the system will provide a drop down list of the 

possible values to search upon. 

Custom Metadata Text 

Value 

This type can be used to enter free form text. 

Custom Metadata 

Date 

This will allow the user to search on custom metadata used for 

date/time values. 

Custom Metadata 

Number 

This will allow the user to search on custom metadata used for 

integer values.  

  

Search Footer 

 

The bottom of the Advanced Search Window contains key controls: 

And / Or Checkbox ς ¢ƘŜ ŘŜŦŀǳƭǘ ά!ƴŘέ ƛǎ ǎŜƭŜŎǘŜŘ ōȅ ŘŜŦŀǳƭǘ ŀƴŘ ƛƴŘƛŎŀǘŜǎ ǘƘŀǘ ŀ ŦƛƭŜ ƻǊ ŦƻƭŘŜǊ 

must meet all of the criǘŜǊƛŀ ǘƻ ōŜ ŘƛǎǇƭŀȅŜŘΦ  LŦ ǘƘŜ ǳǎŜǊ ǎŜƭŜŎǘǎ ǘƘŜ άhǊέ ŎƘŜŎƪōƻȄΣ ǘƘŜ ǎȅǎǘŜƳ 

will display a file or folder that contains any of the criteria selected. 

Clear Button ς After clicking this button, the system will clear out all of the search criteria entered 

into the search window. 

Search ς This button will cause the system to submit the search to the Platform System and 

redirect the results to the Search Results Screen. 

Close ς This button will close the advanced search window. 

Search Platform Spaces Checkbox ς When selected, this option will search the integrated catalog 

for files that are in Platform Spaces.  These can be online or offline Platform Spaces. 

Search Archive Tapes ς When selected, the system will search the integrated catalog for files that 

have been written to an LTO Tape.  Note both of these checkboxes can be checked and the system 

will search both Platform Spaces and Tapes. 

Save ς Allows the user to save the search criteria and use it later.  See Saved Searches below.  

  

Saved Searches 

The Platform Search system provides a powerful option to allow individual users to save search criteria 

and easily recall the search later.  This approach saves time and eliminates the complexity of building 

detailed search criteria each time. 

Searches are first created in the Advanced Search Window and can also be saved there.  For instance, the 

user may commonly perform a search for Red Footage.  It is easy then for the operator to create search 

criteria to just search for .R3D files.  IN the example below, the user has created their search criteria and 

ǘƘŜȅ ǿƛƭƭ ǎŀǾŜ ƛǘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ Ψ{ŀǾŜΩ ōǳǘǘƻƴΦ 
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After pressing the Save button, ǘƘŜ ǳǎŜǊ ƴŀƳŜǎ ǘƘƛǎ ŦƛƭŜ άwŜŘ CƛƭŜǎέΦ  After saving, these search criteria are 

available to be used in quick searches as described below.   Note that saved searches cam ne saved as 

ΨtǳōƭƛŎΩ ǿƘƛŎƘ ǿƛƭƭ ōŜ ŀǾŀƛƭŀōƭŜ ǘƻ ŀƭƭ ǳǎŜǊǎΦ  LŦ ǘƘŜ ΨtǳōƭƛŎ {ŜŀǊŎƘΩ ōƻȄ ƛǎ ƴƻǘ ŎƘŜŎƪŜŘΣ ǘƘŜȅ are saved per 

user so that if an operator logs into the system with a different user name, their saved searches will not 

be available. 

Using Saved Searches 

In order to recall and use a saved search, the operator simply needs to 

bring up the Advanced Search Window and click on the Saved Searches 

drop down in the upper right hand corner of the screen.  By clicking on 

one of the saved searches, the system will automatically perform the 

search and redirect the operator to the search results screen. 

 

Using Saved Searches in the Platform Spaces Screen 

Additionally, users also have the option of a using saved searches in the Platform Spaces screen.  This is 

accomplished by right-ŎƭƛŎƪƛƴƎ ƻƴ ŀ tƭŀǘŦƻǊƳ {ǇŀŎŜ ŀƴŘ ŎƘƻƻǎƛƴƎ Ψ{ŜŀǊŎƘ tƭŀǘŦƻǊƳ {ǇŀŎŜΩΦ  If the user has 

saved searches the will be displayed as sub-menu options to the right of the Search Platform Space option. 
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If the user clicks on one of their saved searches, the system will search the Platform Space adding the 

criteria found in the saved search.  In the example above, if the user clicƪŜŘ ƻƴ Ψ{ŜŀǊŎƘ !ƭƭŜƴǎ tǊƻƧŜŎǘΩ and 

ǘƘŜƴ ǎŜƭŜŎǘŜŘ ΨtǊŜƳƛŜǊŜ tǊƻƧŜŎǘǎΩΣ ǘƘŜ system will perform search just for Premiere Projects in that 

Platform Space. 

The Search Results Screen 
The Platform Search screen displays files and folders from the integrated catalog.  Users can review 

proxies, update metadata, or make group updates to files listed.  See the complete list of right-click 

options from files on the search screen below. 

 

Figure 22 - Platform Search Screen 

Video Player 

Video Player ς This HTML5 player will play H.264 videos from the file 

ǎȅǎǘŜƳ ƻǊ ǇǊƻȄȅ ŦƛƭŜǎ ǘƘŀǘ ǿŜǊŜ ŎǊŜŀǘŜŘ ǿƛǘƘ ǘƘŜ tƭŀǘŦƻǊƳΩǎ ǇǊƻȄȅ 

generator.  When an operator clicks on a line in the search results grid, 

the system will attempt to bring up the first frame of the video in the 

Player.  If it can be played the first frame will be displayed. 
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Playing a proxy ς If an operator clicks on a video asset in the search results grid that has a proxy, 

if the original file cannot be played the proxy will be loaded into the player.  However, if the 

original file can be played the system will attempt to play that first.  If an operator wishes to 

specifically play the proxy, they can click on the proxy icon on the specific row. 

Metadata 

The metadata section of the search result screen allows operators to view and possibly update metadata 

on assets.  

 

In the upper right hand corner of the search result screen, metadata is separated into XMP schema tabs.  

Each tab represents a different XMP schema and in the grid below the tab, each individual piece of 

metadata is displayed.  To enable or disable the tabs from showing in this screen, the system administrator 

can update the Metadata Configuration Screen. 

The ProMAX schema lists all of the custom metadata that has been set up by the system administrator.  

These values can be updated either on individual files or on groups of files.  See Updating Metadata below.  

The following XMP schemas are available: 

Available XMP Schemas 

XMP Schema Description 

Video Includes basic Video information including Name, Frame Size, 

Frame Rate.  This schema shows by default. 

Audio Shows basic audio information extracted from video and/or 

audio Files.  This schema shows by default.  

ProMAX Includes all custom metadata set up in the Metadata 

Configuration screen.  This schema shows by default. 

Basic Schema This is the default XMP basic schema. 
http://ns.adobe.com/xap/1.0/  It does not show by default. 

http://ns.adobe.com/xap/1.0/
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Dublin Core http://purl.org/dc/elements/1.1/ 

Dynamic Media http://ns.adobe.com/xmp/1.0/DynamicMedia/  

Media Management http://ns.adobe.com/xap/1.0/  

System Metadata values listed in this schema are extracted from the 

Windows File system. 

Table 6 - Available XMP Schemas 

ProMAX Metadata Import 

When displaying the ProMAX metadata 

fields, if the yellow hazard symbol is 

displayed next to a metadata field, this 

indicates that the metadata record exists 

in the file but has not been imported into 

the ProMAX Schema.  By clicking on the 

symbol, the system will allow the operator 

to import the metadata field into the 

system. 

 

Metadata Sync 

If a Red double circular arrow below the status field in the metadata section, it means that Custom 

Metadata has been applied to the database, however, the file is not yet in sync with the database.  This 

can occur when the file does not support XMP or when the file is open by another operator.  The system 

will attempt to try to sync the file 10 times, once per hour to resolve the condition. 

 

http://purl.org/dc/elements/1.1/
http://ns.adobe.com/xmp/1.0/DynamicMedia/
http://ns.adobe.com/xap/1.0/
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Search Results Grid 

 

Search Grid Columns 

The search grid contains the following columns: 

Search Grid Columns 

Column Name Column Description 

Checkbox 
This column allows the operator to select the asset.  Selecting one or 

more assets on one or more pages allows the operator to perform the 

right-click options listed below. 

Name This is the name of the file. 

Platform Space / Tape CƻǊ ŦƛƭŜǎ ǘƘŀǘ ƘŀǾŜ ŀ ƳŜŘƛŀ ǘȅǇŜ ƻŦ Ψ5ƛǎƪΩ όǎŜŜ aŜŘƛŀ ¢ȅǇŜ ōŜƭƻǿύΣ ǘƘƛǎ 

column will show the Platform Space name that the file is currently in 

or was in (Online vs. Offline).  For fƛƭŜǎ ǘƘŀǘ ƘŀǾŜ ŀ aŜŘƛŀ ¢ȅǇŜ ƻŦ Ψ¢ŀǇŜΩΣ 

this will show the name of the Platform Space and the Tape Label name 

of the tape the file was written to. 

Date Modified The date the last time the file was updated. 

Duration If a video asset, the running length of the video 

Status LŦ ǘƘŜ ŎƻƭǳƳƴ ǎƘƻǿǎ ΨhƴƭƛƴŜΩΣ ǘƘŜ ŦƛƭŜ ƛǎ ƻƴ ƳŜŘƛŀ ǘȅǇŜ Ψ5ƛǎƪΩ ŀƴŘ ƛǎ 
currently on a Storage Group that is connected to the Platform.  If 
ΨhŦŦƭƛƴŜΩ ǘƘŜ ŦƛƭŜ ƛǎ ŜƛǘƘŜǊ ƻƴ ŀ [¢h ¢ŀǇŜ ƻǊ ƛǎ ƻƴ ŀ {ǘƻǊŀƎŜ DǊƻǳǇ ǘƘŀǘ ƛǎ 
not connected or not currently online. 

Media aŜŘƛŀ ǘȅǇŜ Ŏŀƴ ōŜ Ψ5ƛǎƪΩ ƻǊ Ψ¢ŀǇŜΩΦ  ¢ŀǇŜ ŦƛƭŜǎ Ŏŀƴƴƻǘ ōŜ ƻǇŜƴŜŘΣ 
however if a proxy exists the proxy can be played in the Video Player.  
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Selecting Files in the Search Grid 

The search results grid allows operators to select individual files or a group of files and perform certain 

actions upon them. There are multiple methods for this ability: 

Click on a grid line ς this approach will select a single asset.  The assetΩǎ information will be 

displayed in the upper right hand corner of the screen which includes the metadata and the 

detailed file information section. 

Click on the checkbox ς This approach allows the operator to select multiple assets on one or 

multiple in the search display.  The right-click options reflect only the operations that can be 

performed on all of the selected assets. 

/ƭƛŎƪ ƻƴ ǘƘŜ Ψ{ŜƭŜŎǘ !ƭƭΩ ŎƘŜŎƪōƻȄ ς If the 

user selects the checkbox in the column 

header, the system will select all of the file 

results.  The number of files and folders 

selected will display above. 

Select a folder ς When a user selects a 

folder, the system will automatically select 

all of the files/folders within that folder. 

Select Multiple Rows by Click and Drag ς The user also has the option of selecting multiple rows 

in the grid by clicking on one row and dragging the cursor over other rows. 

After the operator releases the left mouse 

button, the system will then automatically 

select all of the rows that were indicated. 

 

 

 

 

 

 

 

Detailed File Information 

The grey window below the metadata display section shows detailed information about the individual file 

ŎǳǊǊŜƴǘƭȅ ǎŜƭŜŎǘŜŘΦ  LŦ ǘƘŜ ǳǎŜǊ ǎŜƭŜŎǘǎ ŀ ŦƛƭŜ ƛǎ ƻƴ Ψ5ƛǎƪΩΣ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ŘƛǎǇƭŀȅ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴΦ 
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Detailed File Information (Disk) 

Column Name Column Description 

Storage Group The name of the storage group that the file exists on or did 

exist on when it was inserted into the integrated catalog. 

Location The file path starting with the name of the root Platform Space. 

Size The file size in MB, GB or TB. 

Created The date the file was originally created. 

Updated The last modified date of the file. 

 

 

Detailed File Information (Tape) 

Column Name Column Description 

Storage Group The name of the storage group that the file exists on or did 

exist on when it was inserted into the integrated catalog. 

Location The file path starting with the name of the root Platform Space. 

Size The file size in MB, GB or TB. 

Created The date the file was originally created. 

Updated The last modified date of the file. 

Search Grid Right-Click Options 
If an operator selects a single row or multiple rows on in the search results grid, they have the ability to 

right-click on one of those rows and they will see a menu of choices.  These choices are dependent on the 

following factors: 

1) The file(s) they chose and the status of those files 

2) ¢ƘŜ ƻǇŜǊŀǘƻǊΩǎ ŦŜŀǘǳǊŜ ǇŜǊƳƛǎǎƛƻƴ ǘƻ ǘƘŜ {ŜŀǊŎƘ {ŎǊŜŜƴ 

3) ¢ƘŜ ƻǇŜǊŀǘƻǊΩǎ ŦƛƭŜ ǇŜǊƳƛǎǎƛƻƴ ǘƻ ǘƘŜ ŦƛƭŜ(s) in question. 

Below is a full list of possible right-ŎƭƛŎƪ ƻǇǘƛƻƴǎ ŦƻǊ ǘƘŜ ŦƛƭŜόǎύΦ  9ŀŎƘ ƻǇǘƛƻƴΩǎ ŦǳƴŎǘƛƻƴ ƛǎ ŘŜǎŎǊibed as well 

as the permission required by the operator to use it. 
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Search Results Screen Right-Click Options 

 

Menu Option Description Permission Rights 

Open ¢ƘŜ tƭŀǘŦƻǊƳ ǿƛƭƭ ǳǎŜ ǘƘŜ hǇŜǊŀǘƛƴƎ {ȅǎǘŜƳΩǎ ŘŜŦŀǳƭǘ 

program to open the file.  The system will mount the 

Platform Space if it is not already open. 

ΨwŜŀŘΩ tƭŀǘŦƻǊƳ {ǇŀŎŜ 

Permission 

Open Folder Opening the workstation operating systems default file 

browser, the system position on the file in question.  

This is particularly valuable when trying to locate a file 

in a deep folder structure. 

ΨwŜŀŘΩ tƭŀǘŦƻǊƳ {ǇŀŎŜ 

Permission 

Search Folder This option exists when the user has selected a single 

folder.  When clicked on, the system will update the 

search criteria adding in the folder name to the folder 

path criteria and performing the search again.  This has 

ǘƘŜ ŜŦŦŜŎǘ ƻŦ ǎŜŀǊŎƘƛƴƎ ΨŘƻǿƴΩ ƛƴǘƻ ǘƘŜ ǎǳō ŦƻƭŘŜǊΦ 

ΨwŜŀŘΩ tƭŀǘŦƻǊƳ {ǇŀŎŜ 

Permission 

Data Management   

Copy To ¦ƴŘŜǊ ǘƘŜ 5ŀǘŀ aŀƴŀƎŜƳŜƴǘ ƳŜƴǳΣ ǘƘŜ Ψ/ƻǇȅ ¢ƻΩ 

option allows users to copy the selected files and 

folders to another Platform Space.  The destination can 

be at the root of the Platform Space or deeper within 

the folder structure. 

ΨwŜŀŘΩ tƭŀǘŦƻǊƳ {ǇŀŎŜ 

Permission to the Source 

Platform Space and 

ΨaƻŘƛŦȅΩ ǘƻ ǘƘŜ ¢ŀǊƎŜǘ 

Platform Space 

Move To ¦ƴŘŜǊ ǘƘŜ 5ŀǘŀ aŀƴŀƎŜƳŜƴǘ ƳŜƴǳΣ ǘƘŜ ΨaƻǾŜ ¢ƻΩ 

option allows users to move the selected files and 

folders to another Platform Space.  The destination can 

be at the root of the Platform Space or deeper within 

the folder structure. 

ΨaƻŘƛŦȅΩ Platform Space 

Permission to the Source 

and Target Platform 

Space 

Backup If an authorized LTO tape drive or tape library is 

connected to the Platform system, this option will 

allow the user to copy the selected file(s) and folder(s) 

to tape. 

ΨwŜŀŘΩ tƭŀǘform Space 

Permission to the Source 

Platform Space and 

Admin Feature 

Permission to the Tape 

Screen. 

Archive If an authorized LTO tape drive or library is connected 

to the Platform system, this option allows the user to 

copy, verify and then remove the selected file(s) and 

folder(s) from the System. 

Admin Feature 

Permission to the Search 

and Tape Screen. 

Restore Allows the user to copy from an LTO tape back to a 

Platform Space or to a Storage Group.  

Admin Feature 

Permission to the Search 

and Tape Screen. 
 

Table 7 - Search Results Right-Click Options 
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Open 

When an operator clicks on the open command the system will engage the local operating systems default 

program to open the requested file.  For instance, if the file is a .mov, the system may start the Quicktime® 

Player and open the file in Quicktime. 

Open Folder 

Opening a folder will cause the local operating system to open a file browser and position on the file in 

question.  This can be deep in the folder structure in the Platform Space.  In the example below, the user 

right-clicks on the .mov file and then selects Open Folder. 

Search Results Screen Right-Click Options 

 

Menu Option Description Permission Rights 

Delete Selected file(s) and folder(s) can be deleted with this 

command.  The user has the option to confirm the 

delete. 

ΨaƻŘƛŦȅΩ Platform Space 

Permission to the Source 

Platform Space 

   

Asset Management   

Update 

Metadata 

Platform custom metadata can be added or update to 

a group of files at a time. 

ΨaƻŘƛŦȅΩ Platform Space 

Permission 

Generate 

Proxy 

Users can submit proxy generation requests to the 

server for single or multiple files. 

Admin Feature 

Permission to the Search 

Screen 

Remove from 

Search 

This option is only available to file(s) and folder(s) 

copied to LTO Tape.  It is a valuable approach when an 

administrator wishes to clear out Tape data from their 

Platform System.  

Admin Feature 

Permission to the Search 

Screen 

Transcode Transcoding allows a user to encode a single or group 

of files into a particular format. 

Admin Feature 

Permission to the Search 

Screen 

Lock Locking a file so that no other user can update it.  See 

Platform File Locking below for details. 

ΨaƻŘƛŦȅΩ Platform Space 

Permission 

Table 8 - Search Results Right-Click Options 
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Then on windows, the Platform will open the Windows Explorer and position on the file two folders deep 

ƛƴ ǘƘŜ tƭŀǘŦƻǊƳ {ǇŀŎŜ ΨIƻŎƪŜȅ tǊƻƧŜŎǘΩΦ 

 

Search Folder 

When selecting the Search Folder option, the system simple updates the current search criteria to add the 

targeted folder.  For instance, if the user has executed a 

ǎŜŀǊŎƘ ŀƴŘ ǘƘŜƴ ƛǎ ǇƻǎƛǘƛƻƴŜŘ ƻƴ ǘƘŜ Ωло .wƻƭƭΩ ŦƻƭŘŜǊ ŀƴŘ 

ǇŜǊŦƻǊƳǎ ŀ Ψ{ŜŀǊŎƘ CƻƭŘŜǊΩ ŎƻƳƳŀƴŘΣ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ŀŘŘ 

ǘƘŜ ǎŜŀǊŎƘ ŎǊƛǘŜǊƛŀ ƻŦ ǘƘŜ Ωло .wƻƭƭΩ ŦƻƭŘŜǊ ǘƻ ǘƘŜ {ŜŀǊŎƘ 

Path. 

Then the system will automatically perform 

the search again.  

 

 

The system then displays search results within that folder: 
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Data Management 

The Data Management commands provide powerful capabilities to work with the media selected right 

from the integrated catalog. Note that when using these commands, the operator does not need to have 

the Platform Space mounted.  These commands are executed on the server and therefore do not require 

a high-bandwidth connection to be used effectively. 

Copy To / Move To 

!ŦǘŜǊ ǎŜƭŜŎǘƛƴƎ ŦƛƭŜόǎύ ŀƴŘ ŦƻƭŘŜǊόǎύΣ ŀƴŘ ǎŜƭŜŎǘƛƴƎ Ψ5ŀǘŀ aŀƴŀƎŜƳŜƴǘΩ ŀƴŘ Ψ/ƻǇȅ ¢ƻΩ ƻǊ ΨaƻǾŜ ¢ƻΩ the 

system will display a list Platform Spaces to choose from.  These Platform Spaces can be on any storage 

group and any node on the Platform System.   

 

After selecting the Platform 

Space, the system will bring 

up a window asking the 

operator to further choose 

where in the Platform Space 

to copy or move the data. 

In this example, the operator 

will choose to place the data 

ƛƴ ǘƘŜ Ψ9ŘƛǘΩ ŦƻƭŘŜǊ ƛƴ ǘƘŜ 

Platform Space. 
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When using these commands, the operator has the choice of 

scheduling it as a task which is submitted to the task service, or 

executing the copy/move immediately.  When run immediately, the 

system will bring up a progress window showing the results and in this 

case the operator must wait until the work is completed.  If the operator chooses to submit the work as a 

task the can proceed to work in the Platform interface. 

The copy/move commands actually move data on the server or from server to server.  No data actually 

moves down to the workstation which makes this method very efficient. 

Speed - The speed command tells the system how much Storage Group bandwidth to use when 

executing the commands.  The operator can choose from Slow, Medium or Fast depending on 

how much storage bandwidth the user wishes to use.  Generally, slow will use 25% capacity, 

Medium (the default) will use 50% and Fast will attempt to use 100% of the possible storage 

system speed. 

Backup 

The Backup and Archive operation is only available if the Platform System has an LTO tape drive installed 

and is used to copy the selected file(s) and folder(s) to an LTO tape drive.  The backup process and backup 

options are described below in the Tape section of this manual. 

Archive 

Archiving file(s) and folder(s) allows the operator to copy to LTO tape, automatically verify that the copy 

was successful and the delete information from the Platform Space.  The details for the archive window 

and archive process are described in the Tape section of this manual. 

Restore 

Restoring file(s) and folder(s) from tape is used to copy data from an LTO tape, back to disk.  The Restore 

Window in the Tape Section of this manual describes the features and options for restoring data from an 

LTO tape.  After selecting the Platform Spaces or individual files/folders to restore, and clicking on Restore, 

the restore window will open so that the operator may continue the restore process. 

Delete 

When a user selects the Delete option from the Data Management / Right-click menu, the system will first 

bring up a dialog box showing all of the files and 

folders that will be deleted.  The user has the 

option of scrolling thru the candidates to ensure 

that the selection is correct.  When the user 

ŎƭƛŎƪǎ ƻƴ ǘƘŜ Ψ/ƻƴŦƛǊƳΩ ōǳǘǘƻƴΣ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ 

bring up a final delete confirmation. 
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¢Ƙƛǎ ŘƛŀƭƻƎ ōƻȄ ǊŜǉǳƛǊŜǎ ǘƘŀǘ ǘƘŜ ƻǇŜǊŀǘƻǊ ǘȅǇŜ ƛƴ ǘƘŜ ǿƻǊŘ Ψ59[9¢9Ω in capitals to ensure that the data 

will be removed from the system. 

 

 

 

Update Metadata 

Selected file metadata updates can be made in groups using the right-click Update Metadata command.  

In order to utilize this option, the user must have only selected file(s) to update.  Folders cannot have 

metadata updates applied. 

After selecting file(s) and right-clicking on ǘƘŜ Ψ¦ǇŘŀǘŜ aŜǘŀŘŀǘŀΩ ƻǇǘƛƻƴΣ ǘƘŜ ǳǎŜǊ Ŏŀƴ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ 

ΨtǊƻa!·Ω ¢ŀō ƛƴ ǘƘŜ ƳŜǘŀŘŀǘŀ ŘƛǎǇƭŀȅ ŀǊŜŀΦ  ¢ƘŜƴ ǘƘŜ 

operator will choose what metadata updates they wish to 

ŀǇǇƭȅ ǘƻ ŀƭƭ ƻŦ ǘƘŜ ŦƛƭŜǎ ǎŜƭŜŎǘŜŘΦ  /ƭƛŎƪƛƴƎ ƻƴ ǘƘŜ Ψ{ŀǾŜΩ ōǳǘǘƻƴ 

will complete the process and the system will update the 

metadata.  (See Update Metadata process). 

 

Generate Proxy 

If a user wishes to generate a proxy on one or more videos that does not have a proxy, they can simply 

ǎŜƭŜŎǘ ǘƘŜ ŦƛƭŜόǎύ ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ ΨDŜƴŜǊŀǘŜ tǊƻȄȅΩ ƻǇǘƛƻƴΦ  By requesting proxy generation on individual 

files, this option allows users to request proxies on demand vs. having them always generated on a 

particular Platform Space.  The system will submit the request to the Task Service and server will begin 

the proxy encode when resources are available.  See the Task Screen for more details about executing 

tasks. 

Remove from Search 

This command is only available for files/folders that have a Media Type of Tape, meaning the data selected 

has been copied to an LTO Tape.  This option allows a system administrator to remove record of the details 

of LTO backups from the Platform Integrated Catalog. 

Transcode 

Additionally, if a user wishes to transcode a file or a group of files to a particular encode format, they can 

simple select the files and select the Transcode menu option.  The system will show the list of Platform 

{ǇŀŎŜΩǎ ǘƘŜ ǳǎŜǊ Ƙŀǎ ŀŎŎŜǎǎ ǘƻ ǿƘƛŎƘ ǿƛƭƭ ōŜ ǳǎŜŘ ŀǎ ǘƘŜ ŘŜǎǘƛƴŀǘƛƻƴ ƭƻŎŀǘƛƻƴ ŦƻǊ ǘƘŜ ǊŜǎǳƭǘƛƴƎ ǘǊŀƴǎŎƻŘŜΦ 
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The system will then bring up the Transcode Window and allow the user to select the transcode format. 

 

The user will select 

the encoder 

format and then 

also have the 

option of choosing 

the folder for the 

resulting encode.  

After the encode is 

complete the 

system will place 

the resulting 

encoded file in the 

directory chosen 

ǿƛǘƘ ǘƘŜ Ψ-

ǘǊŀƴǎŎƻŘŜŘΩ ǎǳŦŦƛȄ 

added to the file. 

Schedule - The scheduling of a task can be done immediately or for a future date.  See task 

scheduling options for more details. 

Platform File Locking 
The file locking option in the Search Result screen allows users to put an exclusive lock on a file so that no 

other user can update or modify the file while it is locked.  When requesting a lock, the system requires 

that no other user have the file locked and the system will only allow a user to select one file to lock at a 

time. 

Lock File and Project Locking 

Although the File Lock option can be used with any file in the Platform System, it is typically used with 

certain project files like Adobe Premiere Pro® project files.  This option is valuable to ensure that no other 

editor updates a project file while another user has it open.   
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Results of a Lock File ς It is important to note that after a file is locked by a user, no other user 

will be able to modify the file with a program.  Depending on the program, if a user attempts to 

open a locked file, the user may receive an error from the program.  Errors are dependent on the 

individual program and may say the user does not have permission or give a more general error. 

To lock a file, the user will right-click on ǘƘŜ ŦƛƭŜ ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ Ψ[ƻŎƪ CƛƭŜΩ ŎƻƳƳŀƴŘΥ 

 

After the lock command is complete, the system will add an icon next to the file.  Any user viewing search 

results for the file can move their mouse over the file and see who has the file locked. 

 

Unlock a File 

¦ƴƭƻŎƪƛƴƎ ŀ ŦƛƭŜ ƛǎ ƻƴƭȅ ŀǾŀƛƭŀōƭŜ ƛŦ ǘƘŜ ƭƻŎƪ ƛŎƻƴ ŀǇǇŜŀǊǎ ƴŜȄǘ ǘƻ ŀ ŦƛƭŜ ŀƴŘ ǘƘŜ ǳǎŜǊ Ƙŀǎ ΨaƻŘƛŦȅ tŜǊƳƛǎǎƛƻƴΩ 

to the Platform Space that the file resides in.  To unlock a file, the operator will select the file and select 

unlock.  After the unlock is performed the lock icon will disappear. 

Proxy Generation 
tƭŀǘŦƻǊƳΩǎ ǇǊƻȄȅ ƎŜƴŜǊŀǘƛƻƴ ŦŜŀǘǳǊŜ ǇǊƻǾƛŘŜǎ ŀ ǇƻǿŜǊŦǳƭ ŀǳǘƻƳŀǘƛŎ ƳŜǘƘƻŘ ǘƻ ŎǊŜŀǘŜ ƭƻǿŜǊ-resolution 

video files of camera footage for the purpose of low-bandwidth viewing of the material.  To generate 

proxies on video files, the operator has a couple of different choices: 

Proxy Generation on a Platform Space or Folders ς This option is described in the Platform Space 

section of the manual and allows users to generate proxies on an entire Platform Space or on 

individual folders within the Platform Space. 

Proxy Generation of a Specific File ς As noted above, the operator can also select files on the 

search result screen and request a proxy file to be created. 
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Proxy Location 

Proxy files are stored at the root of a Storage Group as defined in the Asset Management Tab of the 

System Configuration screen.   This screen allows the system administrator to decide if the proxies should 

always be stored on a specific storage gǊƻǳǇ ƻǊ ƻƴ ǘƘŜ ǎǘƻǊŀƎŜ ƎǊƻǳǇ ǘƘŀǘ ǘƘŜ ǎƻǳǊŎŜ ŦƛƭŜΩǎ tƭŀǘŦƻǊƳ {ǇŀŎŜ 

exists on. 

Regardless, the proxy file location is always located at the root of the Storage Group under a folder named 

ΨtƭŀǘŦƻǊƳtǊƻȄƛŜǎΩΦ  ¢Ƙƛǎ ŦƻƭŘŜǊ ƛǎ ŀ ΨƘƛŘŘŜƴΩ ŦƻƭŘŜǊ ƛƴ ǘƘŜ ²ƛƴŘƻǿǎ hǇerating System so if an administrator 

wants to find the folder they must first turn on the ability to see hidden files in Windows Explorer. 

Proxy files are written under the PlatformProxies directory in a mirror folder structure of the Platform 

Space.  For instance: 

Platform Proxy Location 

Source File Location Proxy Location 

StorageGroup01\Hockey Project\01 

Edit\03 BRoll\MVI_9283.mov 

StorageGroup01\PlatformProxies\  Hockey 

Project\01 Edit\03 BRoll\MVI_9283.mov.mp4 

 

In this example the proxy is storage in the same folder structure as the source file under the 

PlatformProxies directory.  Additionally, the Proxy type suffix is added to the end of the proxy file name.  

¢ƘŜ ǇǊƻȄȅ ǎǳŦŦƛȄ ƛǎ ŘŜǘŜǊƳƛƴŜŘ ōȅ ǘƘŜ ǎȅǎǘŜƳΩǎ ǇǊƻȄȅ ŜƴŎƻŘƛƴƎ ŦƻǊƳŀǘ which is selected in the Asset 

Management Tab of the System Configuration Screen. 

Proxy Consumption 

Proxy files can be played using the Platform Player in the search screen.  Another method is for the system 

administrator to share the PlatformProxies directory and then allow users to mount an SMB share to that 

directory. 

Transcoding 
tƭŀǘŦƻǊƳΩǎ ¢ǊŀƴǎŎƻŘƛƴƎ {ȅǎǘŜƳ ƛǎ ŀ ǇƻǿŜǊŦǳƭ ŜƭŜƳŜƴǘ ƻŦ ǘƘŜ ǿƻǊƪŦƭƻǿ ǎŜǊǾŜǊ ǘŜŎƘƴƻƭƻƎȅΦ  LƴǘŜƎǊŀǘŜŘ ƛƴǘƻ 

the Platform User Interface, is the ability to manage video encoding for files coming from cameras or final 

results going to delivery.  All transcoding operations take place on a Platform Server Node and therefore 

offloads the work from the client workstation. 

The transcoding global configuration is set up in the Transcoding Tab of the System Configuration Screens.  

System administrators are able to set up and choose options on how the transcoding system will work in 

these screens. 

Transcoding is requested two different ways in the Platform System. 
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Transcoding thru a Platform Space ς ¢Ƙƛǎ ƻǇǘƛƻƴ ŀƭƭƻǿǎ ŀ ǳǎŜǊ ǘƻ ǎŜǘ ǳǇ ŀ ά²ŀǘŎƘ CƻƭŘŜǊέ ƛƴ ǘƘŜ 

Platform Space and when files are added to the space, the transcode begins.  See Platform Space 

Transcoding above for more details. 

Transcoding from Search Results ς This optional gives the operator the choice of transcoding a 

selected file or a group of files from the search results screen. 

Standard Encoding Formats 

The Platform System provides the following encoding formats.  These formats are subject to change 

without notice and will be updated during releases of the Platform Software. 

Platform Standard Encoding Formats 

 

Standard Encoder Red R3D Encoder Comments 

Avid DNxHD 110 10-Bit Avid DNxHD 110 10-Bit *1 (See below) 

Avid DNxHD 115 8-Bit Avid DNxHD 115 8-Bit *1 (See below) 

Avid DNxHD 145 8-Bit Avid DNxHD 145 8-Bit *1 (See below) 

Avid DNxHD 175 10-Bit Avid DNxHD 175 10-Bit *1 (See below) 

Avid DNxHD 175 8-Bit Avid DNxHD 175 8-Bit *1 (See below) 

Avid DNxHD 220 10-Bit Avid DNxHD 220 10-Bit *1 (See below) 

Avid DNxHD 220 8-Bit Avid DNxHD 220 8-Bit *1 (See below) 

Avid DNxHD 36 8-Bit Avid DNxHD 36 8-Bit *1 (See below) 

Avid DNxHD 60 8-Bit Avid DNxHD 60 8-Bit *1 (See below) 

Avid DNxHR 444 12Bit UHD Not Available *1 (See below) 

Avid DNxHR HQ 12Bit UHD Not Available *1 (See below) 

Avid DNxHR SQ UHD Not Available  *1 (See below) 

Not Available DPX  

H.264 10 Mbps H.264 MP4 10 Mbps  

H.264 MP4 Proxy 200 kbps H.264 Proxy  

HEVC MP4 20 Mbps Not Available  

HEVC MP4 5 Mbps Not Available  

ProRes 422 ProRes 422 *2 (See below) 

ProRes 422 HQ ProRes 422 HQ *2 (See below) 

ProRes 422 LT ProRes 422 LT *2 (See below) 

ProRes 422 Proxy ProRes 422 Proxy *2 (See below) 

ProRes 4444 ProRes 4444 *2 (See below) 

   

 

For each encoder selected, the system will present applicable frame size and frame rates that are available 

for the format. 

*1 = Standard Encoder requires upgrade from Telestream Episode® Standard to Episode Pro.  Please 

contact your technology partner or ProMAX Systems for details on upgrading your Platform. 



ProMAX Platform User Manual                     Version 5.0 

  

 

© 2016 ProMAX Systems | All Rights Reserved  Page 109 of 215 

*2 = Standard Encoder requires upgrade from Telestream Episode® Standard to Episode Engine.  Please 

contact your technology partner or ProMAX Systems for details on upgrading your Platform. 

Creating Custom Encoding Formats 

The system administrator can also create custom encoding formats and load those into the system 

configuration screen under the transcoding tab. 
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¦ǎŜǊǎ ŀƴŘ tŜǊƳƛǎǎƛƻƴǎ 
The security aǇǇǊƻŀŎƘ ǘƻ ǘƘŜ tƭŀǘŦƻǊƳ {ȅǎǘŜƳ ƛǎ ōŀǎŜŘ ƻƴ aƛŎǊƻǎƻŦǘΩǎ !ŎǘƛǾŜ 5ƛǊŜŎǘƻǊȅϯ ǘŜŎƘƴƻƭƻƎȅΦ  

Because Platform Servers run on Microsoft Windows Sever® operating system, they employ the AD (Active 

Directory) technology to manage users, groups and file permissions throughout the Platform System.  This 

enterprise security system provides the most robust file security protocols available. 

Active Directory 
¢ƘŜ tƭŀǘŦƻǊƳ {ȅǎǘŜƳ ǳǘƛƭƛȊŜǎ ŀƴ !5 ŀƴŘ ŘƻƳŀƛƴ ŎƻƴǘǊƻƭƭŜǊ ǘƻ ǊŜŀŘ ϧ ǿǊƛǘŜ ǳǎŜǊΩǎ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ǘƘŜ 

Windows Operating System.  Each user that logs into the Platform System is authenticating against the 

Windows Domain using Active Directory security. 

There are two ways that Active Directory can be employed for Platform.  The first is when the Platform is 

a domain controller and it hosts the Active Directory Server on the Platform itself. 

Platform as a Domain Controller 

 

Figure 23 - Platform as an AD Domain Controller 

By default, each Platform Server is shipped with Microsoft Windows Server Essentials® edition.  This is a 

full Windows Server Operating System acting as a domain controller and which houses the Active 

Directory.  In this case, Platform Security services interact with the AD on the Platform itself when 

validating user logins and permissions. 


















































































































































































































